Privacy Policy

Data controller: Telefdnica, S.A. (with Tax ID (C/IF) A28015865 and a contact address for
these purposes at Distrito Telefdnica, Ronda de la Comunicacion s/n, Edificio Central,
planta 2 - Oficina del Accionista, 28050 Madrid, or at accionistas@telefonica.com), is the
controller of the personal data (among other, data regarding identification, contact,
electronic signature, login credentials, shareholder or proxy-holder status and, if
applicable, image and/or voice and connection IP address in the event of remote
attendance) collected or generated for purposes of the General Shareholders’ Meeting
pursuant to this announcement, either directly from the shareholders and proxy-holders
or from the entities with which they have deposited their shares.

Purposes of processing and bases for legitimate use: such personal data shall be
processed in accordance with the General Data Protection Regulation and other
applicable legal provisions, and for the following purposes: (i) to manage the exercise
and control of shareholder rights (including verification of the identity and status of the
shareholder or proxy-holder, management of registration for and access to the remote
attendance platform, and recording of the call in the case of exercise of voting rights by
telephone), (ii) to send information relating to the shareholder’s investment, (iii) to
manage the call to and holding of the General Shareholders’ Meeting, and (iv) to allow
for transparency and the public dissemination of the General Shareholders’ Meeting on
the website of Telefdénica, S.A., on the main social media networks and/or on other
internet platforms used for this purpose by Telefénica, S.A., as well as by the accredited
media.

The processing of the personal data for the aforementioned purposes (i), (ii) and (iii) is
carried out based on performance of the relationship between the shareholder and
Telefdnica, S.A. whereas the processing for purpose (iv) is carried out on the basis of
Telefénica, S.A.’s legitimate interest in recording and disseminating the General
Shareholders’ Meeting in accordance with the rules and principles of transparency that
apply thereto. In compliance with Organic Law 1/1982, of May 5, on protection of the
right to honor, personal and family privacy, and one’s own image, by attending the
General Shareholders’ Meeting (whether in person or remotely), attendees authorize
the taking of photographs, the audiovisual recording of image and/or voice, as well as
the reproduction and/or publication and dissemination thereof upon the terms set forth
above. Attendees may exercise their right of opposition regarding the processing of
personal data arising from the recording of their image at any time, using the means
specified in this clause. In this regard, Telefdnica, S.A. advises that it will make available
a space within the General Shareholders’ Meeting that is free of any recording or image
capture, and where the data subjects in attendance who ask to not be recorded or have
their images captured will be located.

In addition to the foregoing, the personal data shall be processed to comply with any
legal obligations to which Telefdnica, S.A. is subject as data controller, the basis for
legitimate use being compliance with legal obligations (e.g., money- laundering
prevention regulations, statute of limitations on legal actions, etc.).



Recipients of the personal data: such personal data regarding identification of the
attendees and, in particular, their status as shareholders or proxy- holders, as applicable,
shall be provided to the Notary, solely in relation to the preparation of the notarial
minutes of the General Shareholders’ Meeting. The data processed by Telefdnica, S.A.
may also be provided to third parties in compliance with a legal obligation or
requirement, as would be the case of a transfer to third parties duly entitled to exercise
the right to receive information contemplated by applicable legal provisions. Moreover,
attendees’ data might be accessible to the general public from any territory, including
from outside the European Union, to the extent that the data subject makes a
presentation during the General Shareholders’ Meeting. In this latter case, Telefdnica,
S.A. will adopt the safeguards required under applicable legal provisions on data
protection to guarantee a level of data protection equivalent to that in the European
Union.

Security of the processing and storage limitation period: such personal data shall be
processed in accordance with the most stringent and robust security measures and
technical means in order to avoid the loss or misuse thereof or unauthorized access
thereto, and shall be stored for the period of the relationship between the shareholder
and Telefénica, S.A., and for an additional 6 years thereafter or such longer period as
corresponds to the limitation period for any applicable legal or contractual claims.

Exercise of data protection rights: the data subject may exercise the rights of access,
rectification, objection, erasure, portability, restriction of processing, as well as the right
to withdraw consent given, as applicable, by providing evidence of their identity in a
letter or e-mail sent to the address mentioned above. In addition, it is hereby
advisedthatTelefdnica,S.A.hasappointedaDataProtectionOfficer,whoadatasubject may
contact through the e-mail address DPO telefonicasa@telefonica.com to make any
claim or request relating to the protection of their personal data for purposes of the
General Shareholders’ Meeting. Finally, the data subject is hereby advised of their right
to file a claim with the Spanish Data Protection Agency (Agencia Espafiola de Proteccion
de Datos) (www.aepd.es) if the data subject deems that the data protection rights
thereof have been violated.

Otheraspects: the shareholder shall be the only party liable for filling out the forms
requested thereof in connection with false, inaccurate, incomplete or non- current data.
If the shareholder includes personal data of other individuals in the documents sent, and
if a third party attends the General Meeting as a representative of the shareholder, the
shareholder must advise them of the details set forth in the preceding paragraphs and
comply with any other requirements that may apply for the proper transfer of the
personal data to Telefdnica, S.A.
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