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Press Release

Telefonica launches its own platform for the
smart management of water meters
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Simulated visualisation of the platform

e The company is expanding its capabilities in the water sector with this platform, which
enables customers to manage communications and devices in a unified manner, whilst
adding intelligence to the data.

e The platform includes features for analysing meter readings, monitoring the status of
these devices and managing alerts in the event of incidents or anomalous behaviour.

Madrid, 14 October 2026- Telefonica today announces the launch of its own platform for
the smart management of water meters, which will enable customers (utility companies
and local authorities) to receive consumption data for analysis and billing purposes,
remotely monitor the status of devices and detect potential irregularities in consumption at
an early stage.

The platform is designed to be compatible with meters from different manufacturers and
stands out by offering, thanks to Telefénica’s network capabilities, unified monitoring and
management of connected devices and associated communications. Furthermore, it
integrates natively with Kite, Telefénica’s 10T connectivity platform, which operates across
different network technologies and enables centralised management of meter
communications. Kite provides advanced security and automation capabilities to ensure a
robust and scalable service in deployments involving thousands of geographically
distributed meters.

Customers, who will access the cloud platform securely and directly via a ‘login’, will have
a comprehensive overview of their deployed infrastructure to simplify their day-to-day
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operations and make data-driven decisions. On the same platform, they will be able to
view consumption readings, access historical data, check the status of devices and
generate reports, as well as set up alerts and receive notifications regarding potential
irregularities.

Dario Cesena, Director of 10T at Telefonica Tech, states: “The digitalisation of the water
sector requires tools that are simple, efficient and capable of transforming data into useful
information for day-to-day management. With this new platform, which we have developed
in-house, we are taking another step forward in our mission to be the best gateway to
digital technologies by helping water management companies and public authorities to
optimise resources and move towards smarter and more sustainable water management.”

Remote management and smart alerts

The launch of this platform reinforces Telefonica’s commitment to offering more and better
services to customers, and contributes to the digital transformation of the water sector with
tools that are simple to implement and promote the smart management of water meter
networks.

The platform incorporates features that enable the receipt of consumption data, the
monitoring of device status, and the generation of alerts in the event of potential incidents
or anomalous behaviour, thereby speeding up the response and improving operational
efficiency. Notable features include, for example, those designed to identify unusual water
consumption, detect potential leaks, notify operators of missing readings, or alert them to
deviations from usual consumption patterns or tampering with the meter itself.

Furthermore, the tool allows certain operating parameters to be modified remotely, such as
the frequency of data transmission or the request for new readings, thereby reducing the
need for on-site interventions.

About Telefénica

Telefonica is one of the world’s leading telecommunications service providers. The Company is committed to
tackling the undeniable challenge of providing citizens, businesses and public administrations with the best
way to access digital technologies, helping to drive economic and social development in the countries where
it operates. Telefonica offers fixed and mobile connectivity, as well as a wide range of digital services for
both residential and business customers. With more than 299,8 million customers, Telefonica is focused on
four key markets: Spain, Brazil, Germany, and the UK.
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