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Press release 
 

 
Support for Venezuela 
 
 
 

Madrid, June 25, 2026.- In response to the earthquake that has struck Venezuela, 
Telefónica, through Movistar and O2 (both personal and business lines), has enabled 
free calls to help people stay in touch with their families and loved ones during this time. 
 
Additionally, eSIMFlag will provide free service days to individuals who need to travel to 
Venezuela for professional, humanitarian, or emergency reasons, in order to ensure 
their connectivity upon arrival in the country and throughout their stay. 
  
Telefónica expresses its solidarity with all those affected and reaffirms its commitment 
to helping maintain communications in emergency situations.  


