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Press Release       
 
 

Telefónica is a Leader in the 2024 Gartner® 
Magic Quadrant™ for Managed in IoT 
Connectivity Services, Worldwide report for 
the tenth consecutive time  
 
 
 

Madrid, 8 March 2024. Telefónica has been recognised for the tenth consecutive time 
as a Leader in the 2024 Gartner Magic Quadrant for Managed in IoT Connectivity 
Services, Worldwide report.  
 
Telefónica, which provides IoT services through Telefónica Tech, holds a strong 
presence in Europe and Latin America, serving diverse sectors like energy, automotive, 
retail, manufacturing, agriculture, and transportation, and experiencing strong double-
digit growth in global IoT connections. The company provides LPWA network solutions 
for utility sectors like water and lighting, as well as innovative 5G and edge computing 
deployments in Spain, Germany, and Latin America. Additionally, it offers MVNO 
capabilities, several connectivity options including satellite, and operates TheThinX, an 
open lab for simulating IoT projects before deployment. 
 
According to Alfredo Serret, Global Head of IoT at Telefónica Tech: "It is very gratifying 
to receive this recognition for the tenth consecutive time because we believe that it 
reaffirms us as a global IoT connectivity player. We continue to evolve our capabilities, 
incorporating artificial intelligence along with other technologies, to enhance its benefits 
and continue to offer the best service to our customers". 
 
Telefónica is firmly committed to integrating artificial intelligence both in its own 
platforms and in comprehensive projects aimed at making customer processes more 
efficient. In this regard, the company incorporates artificial intelligence in its Kite 
platform, which allows companies to remotely control and monitor their connected 
devices at any time and place, as well as in technological solutions developed to 
optimise decision-making, data analysis and demand prediction or for the automation of 
processes and tasks (among others). 

 
 
The full report, Gartner Magic Quadrant for Managed IoT Connectivity Services, Worldwide, Pablo Arriandiaga, et al., 
12 February 2024, is available at the following link (subject to subscription): 

https://www.gartner.com/en/documents/5187163 
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Gartner does not endorse any vendor, product or service depicted in its research publications, and does 
not advise technology users to select only those vendors with the highest ratings or other designation. 
Gartner research publications consist of the opinions of Gartner’s research organization and should not 
be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to 
this research, including any warranties of merchantability or fitness for a particular purpose. 
 
GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the U.S. and 
internationally, and MAGIC QUADRANT is a registered trademark of Gartner, Inc. and/or its affiliates and 
are used herein with permission. All rights reserved. 
The Magic Quadrant for Managed IoT Connectivity Services, Worldwide was called Magic for Managed 
M2M Services, Worldwide (2016-2018), Magic Quadrant for Managed Machine-to-Machine Services, 
Worldwide (2015), and Magic Quadrant for Managed Machine-to-Machine Services (2014). 

 
 

 

About Telefónica Tech 
Telefónica Tech is the leading company in digital transformation. The company offers a wide range of 
services and integrated technological solutions for Cyber Security, Cloud, IoT, Big Data and Blockchain. 
For more information, please visit: https://telefonicatech.com/  
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