
 

 

Telefónica, S.A. 
Dirección de Comunicación Corporativa 
email: prensatelefonica@telefonica.com 
telefonica.com/en/communication-room/ 

Press Release       
 
 

IDC MarketScape recognises Telefónica as a 
Leader in IoT managed connectivity services 
worldwide 
 

• This is the second consecutive year that Telefonica has been named a Leader in this report  
 

 

Madrid, 29 September 2023. Telefónica has been recognized, for the second 
consecutive year, as a Leader in global IoT managed connectivity services by IDC in its 
study 'IDC MarketScape: Worldwide Managed IoT Connectivity Services 2023 Vendor 
Assessment' (doc #US50404023, August 2023).  
 
Telefónica, which offers its IoT services through Telefónica Tech, has experienced 
significant growth in NB-IoT connections and in the development of artificial intelligence 
solutions. In addition, the company has solid coverage in Brazil and other Latin 
American regions, as well as the necessary capabilities to deploy IoT in Europe. 
 
To this end, Telefónica Tech's portfolio includes numerous proprietary tools for 
connecting objects and helping companies to digitally transform themselves by 
extracting the maximum value from data. These include Kite, Telefónica Tech's IoT 
managed connectivity platform, with which companies can control and monitor their 
connected devices in real time, remotely and from anywhere in the world. 
 
The technology company also has the Smart Steps platform, which analyses the 
mobility of crowds in an anonymised, extrapolated and aggregated way thanks to 
artificial intelligence, and Smart Digits, which provides data-driven identity services. 
These are joined by Spotdyna, which quantitatively analyses what happens inside a 
shop and offers the information in a single dashboard, and TrutsOS, the managed 
blockchain platform that makes it easier for companies to connect their business 
processes with this technology. 
 
In addition, Telefónica Tech has continued in the last year to strengthen its partner 
network to increase its capabilities and its portfolio of IoT, big data and artificial 
intelligence services. Telefónica has enhanced its offering of IoT connectivity 
capabilities with new business models and more possibilities for using eSIM to offer 
more flexibility to its customers and has extended its network of roaming agreements for 
LPWA technologies. In addition, Telefónica has partnered with Sateliot to connect IoT 
devices via satellite with 5G NB-IoT technology to extend coverage to remote areas and 
has also strengthened its IoT and big data lab, The ThinX, for customers, partners and 
institutions to test and improve any IoT project with the most advanced technologies 
before mass deployment. 
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https://telefonicatech.com/en
https://aiofthings.telefonicatech.com/en/technology-services/managed-connectivity/kite-platform
https://aiofthings.telefonicatech.com/en/resources/multimedia/video-smart-steps
https://aiofthings.telefonicatech.com/en/technology-services/customer-identification
https://aiofthings.telefonicatech.com/en/technological-solutions/smart-spaces
https://aiofthings.telefonicatech.com/en/technology-services/blockchain-services/trust-os
https://www.telefonica.com/en/communication-room/press-room/telefonica-to-connect-iot-devices-via-satellite-with-5g-technology/
https://www.telefonica.com/en/communication-room/press-room/telefonica-tech-strengthens-the-thinx-its-iot-and-big-data-lab/
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Alfredo Serret, Global Head of Internet of Things at Telefónica Tech, said: “We are very 
proud to receive this recognition for the second consecutive year because it reinforces 
our strategy to become a global player in the field of connectivity and in the 
development of technological solutions based on IoT, big data and artificial intelligence 
in multiple sectors such as Public Administration, Utilities, Smartcities and Mobility, 
among others". 
 
 

 

About Telefónica Tech 
Telefónica Tech is the leading company in digital transformation. The company offers a wide range of 
services and integrated technological solutions for Cyber Security, Cloud, IoT, Big Data and Blockchain. 
For more information, please visit: https://telefonicatech.com/  
 

 

About IDC MarketScape 
IDC MarketScape vendor assessment model is designed to provide an overview of the competitive fitness 
of ICT (information and communications technology) suppliers in a given market. The research 
methodology utilizes a rigorous scoring methodology based on both qualitative and quantitative criteria 
that results in a single graphical illustration of each vendor’s position within a given market. IDC 
MarketScape provides a clear framework in which the product and service offerings, capabilities and 
strategies, and current and future market success factors of IT and telecommunications vendors can be 
meaningfully compared. The framework also provides technology buyers with a 360-degree assessment 
of the strengths and weaknesses of current and prospective vendors. 
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