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1. Introduction and scope of this privacy policy 

¶ 

¶ 

¶ 
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2. Who processes your data? 
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3. What is personal data and what personal data 

does Telefónica process? 

3.1 Personal data obtained directly from the data subject:  



 page 6 

***Este documento está clasificado como PUBLICO por TELEFÓNICA. 

***This document is classified as PUBLIC by TELEFÓNICA. 

3.2 Personal data not obtained directly from the Data Subject:  

 

¶  

¶ 
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4. Why does Telefónica process personal data? 

4.1 Compliance with legal obligations in labour and occupational risk 

prevention matters 
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4.2 Access control, time and attendance, security and video-

surveillance 
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4.3 Participation in training actions and quality surveys/studies 

4.4 Access and security management of systems, networks, digital 

assets and platforms required for the performance of functions 
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4.5 Fraud prevention 

4.6 Custody or conservation of signed or legally binding 

documentation 
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4.7 Maintenance and implementation of the established relationship 

4.8 Anonymisation of personal data 
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4.9 Conducting internal and external audits, certification and 

verification processes and internal control. 

4.10 Response to requests from authorities, collaboration with other 

bodies and regulators, and the exercise of rights in various 

procedures and compliance with legal obligations 

¶ 

¶ 
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4.11 Performance of collaborative activities, events, competitions and 

raffles 

5. Information retention periods 

¶ 
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6. Exercise of rights 

¶ 

¶ 

¶ 

¶ 

¶ 

¶ 
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7. Recipients or categories of recipients 

mailto:privacidad.web@telefonica.com
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7.1 Data communication to Telefónica Group companies 
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7.2 Data communication to financial, banking or payment institutions 

7.3 Communication of data to external auditors 

7.4 Data communication to authorities, administration agencies or 

other competent public bodies 
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7.5 Disclosures of data to Business Customers and to other 

contracting bodies or contractors of Telefónica within the context 

of contractual relations, tenders or bids 
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7.6 Data communications in connection with the performance of 

certain commercial transactions: 

8. Processing by suppliers and providers on behalf of 

Telefónica 
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9. International data transfers 

10. Security and confidentiality when processing 

information  
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11. Processing for purposes not included in this 

Privacy Policy 

12. Processing of data of other natural persons 
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13. Processing for global purposes 

13.1 Purposes realised in the sphere of corporate communication 
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13.2 Purposes carried out in the field of corporate security 

13.3 Purposes carried out in the sphere of corporate compliance 

and auditing 
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13.4 Purposes carried out in the sphere of general corporate 

services 

13.5 Purposes realised in the sphere of sustainability and 

corporate social responsibility 
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14. Term and changes to the Privacy Policy 
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ANNEX 
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