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Telefonica is one the largest telecommunications service providers in the world. The company

offers fixed and mobile connectivity as well as a wide range of digital services for residential €40,652m 104,142
and business customers. of revenues employees
With nearly 388 million customers, Telefonica operates in Europe and Latin America.
Telefonicais a100% listed company and its shares are traded on the Spanish Stock o
Market and on those in New York and Lima. 12 countries in 388 million
which we operate accesses
Our brands .E. Telefénica @ @ Q
> History: Telefonica is the result of 100 years of anticipation and transformation
2022
1990 1998 2000 2004 2006 2013 2015 2017 2019 2021 P
Enters in Chile (CTC) Winsthe  Launch ofoperation ~ Acquisition . pcqjsition of O™ (UK,  Disposal of Telefdnica - Disposal of Telecom - Telefénicaincreases . 5-PointPlanthatwill - Saleof Tekiusto  fibre vehicles
and Argentina (TASA) tender to gain full control of Bellsouth's Germanyand Ireland) Stakesin Central ltalia stake stake in Telefonica mark a new era for American Towers inSpain and
forTelesp  inArgentina, Pert LatAmassets | Controling stakein America (4 countries) - Acquisitionof DTS Deutschland from Telefénica - Creationof®bre  theUK .
(Brazil) and Brazil e St (Canal+)in Spain 632%t0692% viaswap + Announcedsaleof  vehiclesinBrazi, - SaleofOrs
andof GVTinBrazl  agreementwithKPN  Central America (closed Colombiaand Chile 8SSes o TEF

and partners

in 2021and 2022) pproved

1924 1994 1999 2003 2010 2012 2014 2016 2018 2020 2021 2023
Telefonica Entersin Telefénica Wwith Portugal Acquisition IPO of -Disposals of Creation Saleof Tebdus )V with Allianz to -Telefénica & + Presentation of
(CTNE)is Perd(TdP)  becomesa  Telecomin ofcontroling  Telefonica  TelefénicaCzech  of Telxius staketo deploy *ber in Liberty Media LaCabina,
founded fully public Brazl - Vivo stakein Vivo Deutschland  Republic and Pontegadea ~ Germany agreement to technology
inMadrid 1987 company 2005 Ireland Telefonica Braziland ~ Merger their UK inspiration center
i -Acquisition of partnersTIM&Claro  COMPanies - CMD:GPS,
bﬁ: gtnogsw é(;i:‘ys‘;s;gm EfP?us in Germany win Oi'smobileassets  * TelefonicaTech Telefénica's new
Eahenes auction acquires Cancom  strategic plan
9 2023-2026
> Key Management > 2023-2026 plan
. .,z A stronger company with a higher ambition
José Maria Alvarez-Pallete
Chairman and CEO, Telefénica S.A. Growth
Appointed April 2016 row
He joined Telefénica in 1999 and has held a variety of roles including CFO of Telefénica Internacional and
Group CFO. Before becoming Chairman and CEO, he was the regional Chairman for both Latin America . .
and Europe, and Group Chief Operating Officer. He joined the Board of Telefénica in July 2006. G P PrOfItabIhty
Angel Vila Boix Sustainability
Chief Operating Officer, Telefonica S.A.
Appointed July 2017 . . . .
°P y Financial highlights
ge jolined Teleg):icfaFin 19’97|ar1<ij rg:as heD\d p(ljsitions witr;iré;hef (SEroup as Cdogtroller, Hoz;ad ofHCorp. Million Euros 2023 2022
evelopment, Chief Financial and Corp. Development an ief Strategy and Finance Officer. He sits
in the Board of Telefénica since July 2017 and is Trustee of the Telefénica Foundation. Revenues 40652 39.993
OIBDA* 11,390 12,852
OIBDA Margin 28 % 321%
Executive Team CapEx 5579 5,819
Pablo de Carvajal (General Counsel & Regulatory Affairs), Laura Abasolo (Chief Finance and Control Net Income -892 2,011
Officer & Head of Hispam), Eduardo Navarro (Strategy and Corporate Affairs), Maria Garcia-Legaz EPS (underlying) 0.37 033
(Chief of Staff), Chema Alonso (Chief Digital Consumer Officer), Marta Machicot (Chief People ECF ** 3088 1566
Officer), José Cerdan (Telefénica Tech), Enrique Blanco (Chief Technology and Information Officer — - d -
CTIO), Alfonso Gémez (Telefénica Hispam), Christian Gebara (Telefénica Brazil), Emilio Gayo **Oéfslfégfue,fmg Incorme bafora Depreciation and Amortisation
(Telefénica Spain), Markus Haas (Telefénica Deutschland), Guillermo Ansaldo (Telefénica Infra) y . .
Lutz Schiiler (Virgin Media O2 - 50/50 joint venture). Credit ratings
Long Term  Perspective
Moody's Baa3 Stable
Fitch BBB Stable
> Unique leadership and diversification in the industry s&p BBB- Stable
o Telefénica shareholders policy
Group Revenue FY 2023 Split by geographies Leader in infrastructures 5 -
P Py geesrER @ Attractive and sustainable
Telefénica Tech T
3% Global leader 173.7 milien Dividend
in UBB deployment, o premises

2024

Spain excluding China* passed with UBB €037
""" Ingresos o (*Analysys Maso LA3 rmwith ETTH 14%t '
13U°K 29023* 27% 743m with FTTH stock cgi?:séu\\rayuon €0.75
Hisparn ermw in UK, 62 Y oo €0.30
18% bl 18% 5 G Germany, O coverage per share Cash Flow Underlying
Pt Brazil and Spain T 2026 por share £rs
21% 2 (Targe in 2026) 2023 2023

lated with revenues and OIBDA ex spectrum and 50% of VMO2 JV
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Telefdnica in numbers 2024

Telefoénica

Data as of FY23

Brazil
113.1 million
accesses
9 €9,650m
revenues
> Telefénica's Hispam
Q 112.5 million
Main Markets aocesses Q
€8,381m

revenues

All data as of December 2023

UK Germany
57.6 million 49.8 milli
accesses -© mifiion
€12,547 m accesses
revenues €8,614m

revenues

¢ 9

Spain 9
41 million
accesses

€12,654 m
revenues

> Telefénica's strategy: a sustainable business model...

Governance

Environmental

Running an inclusive, fair
and ethical business

~40 %

of financing related to ESG
indicators **

92,401

employees trained

in Code of Ethics

Digital Innovation;

Supporting customers and communities
lower carbon economy

Rural Coverage

>90%

2024*

NPS: 31 %

+10 p.p. vs. 2017

Net zero emissions

accross value chain

by 2040

100%

Renewable energy

by 2030
Zero Waste >€100.000 m Zero Tolerance
by 2030 “eso CRENE @R bR AR il OEE of corruption

> Employees: diversity
as a driver for the future

Balanced
37,:7 Bpard of
b |° Directors
emale
managers 40% women
2027 67%
independents

6th yearin a row

Bloomberg Bloomberg
Gender-Equality Gender-Equality
Index

2023

®9® Fundacion
o Telefdnica

> Fundacién Telefénica

: . - . Social & Digital
> ... to deliver long-term stakeholder value responsibly Employability Education Vulnerability
Leading ESG in our industry Strategic .

Knowledge : Volunteering
Alliances
For every euro generated
Gilobal contribution in direct impact, we have
to GDPinour 8 generated an additional =
main countries €49145Mn €16 €1.6inindirect and induced 42 DIVT
2023 impact through expenditure
and investment. Pro@ﬁ)
) _ > Total tax contribution
a. giagr}:‘:rg '2 \,ngr:g]marking
AA rights B Alliance

CLIMATE

Global Leader
Digital Inclusion

A-List member
Carbon Disclosure
Project (CDP)

st global telco
Ranking Digital Rights

19=€ ; are paid
out of every in taxes
€100 of revenues

2023 7,579€wn

> Our mission: Making our world more human by connecting lives

Digital Trust
Our values

A key element of our customer promise
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myn g :
Customer's Personal Customers must have
Data must be protected control over their data and

and sa?e be informed on how their
data is used

coe e

Customers must be
able to benefit from
their data

\We are
trusted

We are
open
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