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Telefonica is one the largest telecommunications service providers in the world. The company

offers fixed and mobile connectivity as well as a wide range of digital services for residential 43 billon euros 112,349
and business customers. of revenues employees
With 345 million customers, Telefonica operates in Europe and Latin America. Telefénicais a
100% listed company and its shares are traded on the Spanish Stock Market and on those in . o o
New York and Lima. 14*countries in 345.4 million
which we operate accesses
o00 L.
Our brands ¢ Telefonica * Including Costa Rica and El Salvador
> History: Telefonica is the result of 97 years of anticipation and transformation.
1990 1998 2000 2004 2006 2013 2015 2017 2019 2021
Entersin Chile (CTC) Winsthe Launch of operation  Acquisition -Acquisition of Oz (UK Disposal of Telefénica  -Disposal of Telecom  Telefénicaincreases  -5-Point Plan that will -Sale of Telxius to
and Argentina (TASA) tender to gain full control of Bellsouth's ~ Germany and Ireland) Stakesin Central Italia stake stake in Telefonica mark a new era for American Towers
for Telesp inArgentina, Perd LatAm assets -Controling stake in America (4 countries)  -Acquisition of DTS Deutschland from Telefénica -Creation of FiBrasil
(Brazil) and Brazil Colombia Telecom (Canal +)in Spain 632%10692%via -Announced sale of
andof GVTinBrazl  swap agreement Central America
with KPN
1924 1994 1999 2003 2010 2012 2014 2016 2019 2020 2021
Telefonica Entersin Telefénica JVwith Portugal Acquisition IPO of -Disposals of Creation of Telxius -Disposal of Antares -V with Allianz to -Telefonica &
(CTNE)is Pert (TdP) becomes a Telecomin of controlling Telefénica TelefénicaCzech  and sale of minority -Disposal of 1l Data  deploy fiberin Liberty Media
founded fully public Brazil - Vivo stakein Vivo Deutschland  Republicand stake to KKR Centers Germany agreementto
inMadrid 1987 company 2005 Ireland (closing 2017) 2018 TelefonicaBraziland ~ Mergertheir
Lists on New Acquisition of -Acquisition of Sale of Telxius stake partnevrsTll\/I‘& Claro  UKcompanies
York Stock Cesky Telecom E-Plusin Germany to Pontegadea win Of's mobile assets
Exchange auction
> Key Management > The New Telefénica
. . s 5 point-plan to capture growth
José Maria Alvarez-Pallete
Chairman and CEO, Telefénica S.A.
Appointed April 2016 Telefonica | .. Telefénica
Germany Tech Infra

He joined Telefénica in 1999 and has held a variety of roles including CFO of Telefénica Internacional and
Group CFO. Before becoming Chairman and CEO, he was the regional Chairman for both Latin America
and Europe, and Group Chief Operating Officer. He joined the Board of Telefénica in July 2006.

Angel Vila Boix
Chief Operating Officer, Telefonica S.A.
Appointed July 2017

He joined Telefénica in 1997 and has held positions within the Group as Controller, Head of Corp.
Development, Chief Financial and Corp. Development and Chief Strategy and Finance Officer. He sits
in the Board of Telefénica since July 2017 and is Trustee of the Telefénica Foundation.

Executive Team

Pablo de Carvajal (General Counsel & Regulatory Affairs), Laura Abasolo (Chief Finance and Control
Officer & Head of T. Hispam), Eduardo Navarro (Chief Corporate Affairs & Sustainability Officer), Maria
Garcia-Legaz (Chief of Staff), Marta Machicot (Chief People Officer), Mark Evans (Chief Strategy &
Development Officer), Chema Alonso (Chief Digital Officer), José Cerdén (Telefénica Tech), Enrique
Blanco (Chief Technology and Information Officer — CTIO), Alfonso Gémez (Telefénica Hispam), Christian
Gebara (Telefonica Brazil), Emilio Gayo (Telefénica Spain), Markus Haas (Telefénica Deutschland),
Guillermo Ansaldo (Telefénica Infra) y Lutz Schiler (Virgin Media O2 - 50/50 joint venture).

Brazil

New Operating
Model

Telefénica
Hispam

Financial highlights

Million Euros 2020 2019
Revenues 43,076 48,422
OIBDA* 13.498 15,199
OIBDA Margin 31.3% 31.2%
CapEx 5,861 8,784
Net Income 1582 1142
EPS 0.52 0.65
FCF 4794 5912

* OIBDA: Operating Income before Depreciation and Amortisation

Credit ratings

Long Term  Perspective
Moody's Baa3 Stable
Fitch BBB Stable
S&P BBB- Stable

> Unique leadership and diversification in the industry

Telefénica offers an

Group Revenue FY 2020 @ #1 fiber network in Europe and LatAm

Revenues

attractive and sustainable dividend

. o eeees . million o

split by 2 -I 6 million premises Dividend
geographies /7 @ é-bain ¢ km of fiber passed with UBB, 62 million 2021 0.88€

UK 29% with our own network (2020) 0.52€

16%
H\sp'a.r'ﬁ" f in UK 4 O30€
18% 7 § Gy ’ 99% per share Cash Flow Underlying
: Brazil: " 17% Germany, » per share EPS
: coverage in Europe 5020 2020

Brazil and Spain

17% "

(77% Latam, 2020)
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Telefénica Telefdonica in numbers 2020

UK

- Germany
Brazil *Goonsses 48.8 million
95.2 million 6,708 7632
accesses revenues révenues
9 7.422
revenues
> Telefénica's Hispam* Q ©
A 108.5 million
accesses
Main Markets e Q
All data as of December 2019 e e
ncluaes: Argentina, - e,
Financial data, in millions of euros PererUrutiay o Vomesaas
Spain 9
41.3 million
accesses
12,401
revenues
> Telefénica's strategy: a sustainable business model... > Employees: diversity
as a driver for the future
Helping society Building a greener Leading
to thrive future by example
38% ~11110
s ) J " Digital Innovation; Running an inclusive, fair women under 35
upporting customers and communities lower carbon economy and ethical business years-old
0.5% -81% 661+10pp
Contribution Energy per unit RepTrak Pulse®
to GDP of traffic since 2015 =

4th year in a row

4 key markets

Bloomberg

ondor £t Bloomberg
) e Gender-Equality

"'1 M JObS NQO% #1 207 Index

Impact Renewable in Ranking Digital Rights

on employment use (2nd consecutive year)

€8.2 bn 1st sustainable > Environment

Fiscal hybrid bond
contribution within the industry

con Ne . . .
o208 ZEROremssions Targeting net zero emission

in our 4 main markets by 2025
> ... to deliver long-term stakeholder value responsibly

Leading ESG in our industry > Committed to society and education

Additional amount

generated indirectly (via 19.7 Aprox.
contributionto 44!|?92 teereeeenees 126€  SPEndingandinvestments) million 56,000
million ' for every 1€ generated in ; .
GDPIn2020 euros 9 of theymos?'\mportant children volunteers
countries where we operate.
ProFuturo ~ Voluntarios
¥ _— Telefénica
DaITA S World ST e
RIGHTS ==—_ Benchmarking Eﬂﬁ%ﬂ)?og"d
= Alliance CLIMATE
st global telco 2ndICT Members of the A List - 1st ever green bond > Total tax contribution
Ranking Digital Rights company in issued in the sector (Jan'19)
the World « 1st ever hybrid green
bond issued in the sector (Jan20) are paid
- 1st ever sustainable hybrid 2020 8 11 69 1 8 9€ % in taxes
bond issued in the sector million euros for every 100€

> Our mission: Making our world more human by connecting lives

Digital Trust
Our values

A key element of our customer promise
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Customers must have

Customer's Personal Customers must be

We are We are We are Data must be protected Ck;)gitr:?é%ircltﬁ‘;\is\tathaeni? able to benefit from
open bold trusted and safe data is used their data
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