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Telefonica, in numbers

> Telefonica operatesin 12 countries

» Thecompany has 383.1 million accesses
and offers telco services and digital
solutions in more than 1/0 countries via
strategic partner agreements

103.638 employees

Revenues
13% 2022*

19%

Spain @ Germany UK

Hispam ® Telefonica @ Brazil
Tech

Revenue* from key

markets. Spain, 8 70/ OIBDA* from key
Germany, Brazil and O  markets

UK

Our mission: we want to make our world more
human by connecting people’s lives

Values

O O P O />
“ ;f}_l &}

WE ARE WE ARE WE ARE
OPEN BOLD TRUSTED

About Telefdnica

Telefonica is one of the largest telecommunications service providers in the world. The company offers

fixed and mobile connectivity as well as a wide range of digital services for residential and business
customers.

With 383 million customers, the company operates in Europe and Latin America.

Telefonicais a100% listed company and its shares are traded on the Spanish Stock Market and on those
in New York and Lima.
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Telefonica, almost 100 years of history

1924

Telefonica (CTNE) is

founded in Madrid, Spain

1989
1990

Entersin

Chile (CTC) and
Argentina (TASA)

— - - — - —

1994

Telefonica
enters
to Peru

1987

Listing on

New York Stock Exchange

kK

kK
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Telefonica becomes
a fully public

2000

100% acquisition
in Argentina, Chile,
Peru and Brazil

Enters in Mexico:
acquisition of Bajacel,
Movitel, Norcel and Cedetel

2006

Acquisition of
02 (UK,
Germany and

Ireland)

Telefonica wins
the tender for
Telesp in Brazil

Controlling
stake

in Colombia
Telecom

2010

Acquisition of controlling
stake in Vivo

2012

Telefonica
Deutschland's
IPO

2015

Disposal of Telecom ltalia stake

Acquisition of DTS (Canal +)
in Spain and GVT in Brazil

2016 2018

Creation

of Telxius in Telxius

@ —0—0—0—00— @

2003

JV with PT in Brazil:

Vivo

2004

Acquisition of Bellsouth

LatAm assets

2005

Acquisition of
Cesky Telecom

2014

Disposal of
Telefonica
Czech Republic

and Ireland

Acquisition of
E-Plus in Germany

201/

TEF reaches a stake
69.2%, at Telefonica
Deutschland following
agreement with KPN

-0 -0

Pontegadea enters

2021

Sale of Telxius' towers business
to American Towers

Telefonica and Liberty Global
join forces and create the
leading fixed-mobile provider
in the UK

Creation of fibre vehicles in Brazil,
Chile and Colombia

Telefénica Tech acquires
Cancom

2019

Announcement of sale
of assets in

Central America
(closing in

2021y 2022)

5 key points
that will mark
the new Telefonica

@ @ 0-
2022

Greenlight to the
sale of Oi's mobile
assets to Telefonica
and its partners

2020

Telefonica Brazil launches,
together with TIM and
Claro, a bid to acquire

Oi's mobile business.

Creation of JV
with Allianz
for fibre rollout
in Germany

Creation of fibre
vehicles in Spain and
UK

TEF increases its stake
in Telxius to 70%,
Pontegadea to 30%

Telefonica Tech
acquires Incremental
and Be-terna
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A leader in telco infrastructures

#1 global leader in UBB deployment, excluding

Pioneers in Open  MultiEdge  Network Virtualization &

China* Telco Cloud Breadband  Computing — Slicing OpenRAN o/ fiwarization

* Source: Analysys Mason

1()81 Mn premises passed with UBB processes |Leading copper

o)
88.8 Mn premises passed through 337 digitised NStWOrk shutdown
own network

T - O

5G &~ ‘ ‘ & ‘ 2 1 AG  99%inEurope

Coverage 85% >80% 39 >1,600 Coverage 87% in LatAm
population population cities locations

5G
Greener FTTH ‘ 90% more energy Telefonica has reduced /.2 % energy consumption since 2015,

85% more energy

efficient per traffic unit
tech n0|09y efficient than copper 2

than 4G in spite of traffic increasing 7.4 times in the same period

oo0 L.
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ESG, at the heart of the company’ strategy

Environment

Net zero emissions by 2024

CO, emissions scope 1+2

-80%

since 2015
100% renewable 2030

Zero Waste 2030

o4% of B2B solutions
verified by Eco Smart

A-List CDP

GLIMATE

"Main markets. At Dec 22: Brazil >80%, Germany 99%, Spain >94%, UK >99%

Social

Rural coverage 2024
>90%

~Sem World

Benchmarking
Alliance

#1in Digital Inclusion

33% women directors by 2024

/8% employees trained
in digital skills in 2022

X2 people with disabilities in the workforce 2024

Bloomberg Gender Equality
4 for 6th consecutive years

>1Mn

Contribution to employment:

?ESG Financing includes balance-sheet debt, hybrids and undrawn commited credit lines.

**Este documento esta clasificado como PUBLICO por TELEFONICA.
**This document is classified as PUBLIC by TELEFONICA.

ODSs annual contribution of at least 95,000 Mn€

Governance

30-35%
ESG Financing
20247

21,000 employees

trained in Code of Ethics

100% suppliers under
sustainability standards

a. Ranking
Digital
AA Rights

#1 leader in digital rights

Total Tax
Contribution

71.669 Mn<

is spent in taxes
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GPS plan 2023-2026: Growth, Profitability and Sustainability
A strategy based on o lines of action

1 Sustain B2C revenue growth

2 Keep above-industry B2B moment

3 Evolve wholesale and partners’ revenues

4 Drive efficiencies to reduce OpEx

5 Sustain differentiation while reducing CapEx

8 .E. Telefonica

**Este documento esta clasificado como PUBLICO por TELEFONICA.
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GPS plan: guidance 2023-2026
Elevating Telefonica's ambition further

GPS
G rowth Profita bility S ustainabillity

~17% ~2% ~957 >10%

Revenue EBITDA EBITDAalL-CapEx FCF

Reported CAGR 23-26

000 L.
) 8 | 8 Telefonica
ocumento esté clasificado como PUBLICO por TELEFONICA.

Es
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GPS plan: guidance 2023-2026
Creating significant shareholder value

2.2~2.0X woo

L everage reduction

<4
GPS
€0.30 floor DPS s

O
>-] O /O Shareholder value creation

CAGR 23-26
FCF

Improved strategic optionality

000 L.
) 8 | 8 Telefonica
ocumento esté clasificado como PUBLICO por TELEFONICA.
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***Este d

2022, excellent results in a challenging year.
Strong cash generation and attractive shareholder remuneration

Accelerated Strong Robust Net
profitable growth Balance sheet FCF Income

4,566
+4.0o/o 26 7 €i\/|n
Revenue +/2.9% y-0-y

€Mil Mn
Net Debt

0.80€
FCL/share

+3.0%

OIBDA

Organic growth

Net debt/OIBDAaL

Revenue growth Largely covering

TR [ Ratio the dividend
2,94%
Attractive shareholder remuneration policy
Dividend 2023 Treasury stock
llation
OSO € cance
0.4 %

00 o
® Telefonica )
curfento esta clasificado como PUBLICO por TELEFONICA.
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Telefonica Espana:
L eading customer satisfaction

Results 2022*

Revenue
12,497 Mn €
+0.6%

OIBDA
4,588 Mn €
-3.3%

OIBDA-CapEx
Margin
24 8%

* y-0-y changes in organic terms

The most compelling The best B2B and B2C
offer across all market technological .
segments echnaological partner

to foster digitalisation

02 M M + .E. Telefonica Empresas

**Este documento esta clasificado como PUBLICO por TELEFONICA.
**This document is classified as PUBLIC by TELEFONICA.

Leading FTTH connected
homes in Europe

» Premises passed: >28 Mn

ARPU 2022 (convergent customers)
> 90.4€ +1.3% y-0-y

Leading in mobile network speed

and quality
» 85% population covered with 5G

Movistar, the most valued brand*
» NPS Record (42%)

* Kantar BrandZ

™ | O,

O Higher value
() customers

Uptake of fibre customers
connected to own network

29% | +0.3 P.P. y-o-y

Churn at historically
low levels

Mobile contract

151Mn | (0.7%)

16
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Telefonica Alemania:

Strategy based in a continuous and improved network expansion

Results 2022*

Revenue
8,224 Mn €
+5.9%

OIBDA
2,558 Mn €
+5.2%

OIBDA-CapEx
Margin
16.4%

* y-0-y changes in organic terms

Successful completion of 3 year Investment for Growth programme:

208 <0 5

NETWORK KEY REGULATORY OBLIGATIONS
MODERNISATION 5G ROLL-OUT FULFILLED

**Este documento esta clasificado como PUBLICO por TELEFONICA.
**This document is classified as PUBLIC by TELEFONICA.

Customer focus

more-for-more strategy °©
and new O2 Mobile
and Blau tariffs

Total accesses

48.9 Mn

5G
>80%

coverage
Dec 2022
Target: 100%

population coverage
in 2025 Very Good

Network quality Skl

/ero emissions
in 2025
Scope 1+ 2

‘Responsible
Business Plan 2025"
on track

ESG recognition

SUSTAINALYTICS
pany

a Mo

|
Connect Magazine 5G-NETZTEST
0;
2023 i
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Virgin Media O2 UK:

Upgrading the UK, reimagining connectivity

Results 2022*

Revenue

12,155 Mn €
-0.01%

OIBDA
4401 Mn €

+6.3%

Margin
13.9%

OIBDA-CapEkx

* Changes in organic terms in line

Telefonica criteria

CIIL 1D LIADDNICU AD I UDLIV WY | Ll \iINIwA.

ith
with

#1

Gigabit speed
Largest UK ultra
broadband network

Gigabit network
16.1 Mn premises

passed / largest
contributor to
Government Gigabit

5G available in
>1,600

towns & cities

Target: 50% of
populationin 2023

o/.7 Mn
accesses

ESG
Better Connections Plan

#1 UK — achieved "Advancing level”
in the Carbon Trust's Route to Net
Zero

Synergies
Synergies target exceded: 30% of
annualised run-rate

18 .E. Telefdnica



Telefénica Brasil: *
Differential assets & leadership in value

®

Results 2022*
° * :
Mobile network
Revenue Vlvo Coverage and capacity
8,870 Mn € ACCesos #‘I Sustained leadership in mobile contract
+91% '”24 Mn +13.7% segment (43.5% of market share)
Récord de accesos moviles .
#‘l Largest 3G/4G mobile network
. coverage
OIBDA #‘l Largest fibre
3,732 Mn € deployment in LatAm 8.0 MnN mobile accesses +16.8%
+/.2% 5G In 39 cities
23.3 Mn
OIBDA-CapEx premises passed with fibre
Margin . A =9l ESG recognitions
#-I Fibre market leader, with 87
21.8% 55Mn accesses o

* y-0-y changes in organic terms

19 .s. Telefénica
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Telefénica HispAm:
Sustainable growth, providing opcionality

Revenue
Q14T Mn € +3.7/%

Argentina
Chile

Positive evolution

Colombia
Results OIBDA México of the Region in the
* o
20279 1958 Mn€ +2.7% E(exrjjdor use of green
OIBDA-CAPEX Margin Uiiguay energies

Venezuela

9.8 %

* y-0-y changes in organic terms

Operating highlights 2022

CTTH t f ton boosted b Internet for all: connecting 3
i ranstormaton Nooste - .
Total accesses 5.6 Mn mobile acoesses FTTH and Cable InfraC y million people and receiving
. NniratLos . L
M.0Mn € + 4.1% contract customers 16.8 Mn premises passed " industry recognitions
YY) L.
=+Este documento esta clasificado como PUBLICO por TELEFONICA. 20 : Telefénica
**This document is classified as PUBLIC by TELEFONICA.



**Este documento esta clasificado como PUBLICO por TELEFONICA.

Telefonica Tech, 000 Tocisnics
Solid growth and high demand for state-of-the-art I'T solutions ¢ Tech

Growth outperforming the market and improved revenue profile

+57o/ v' X2 scale and market diversification in two years time
~1,5OO €Mn © v Increased weight of Managed & Profesional services and own platforms
annual v +50% y-o0-y revenue increase in different sectors
Diverse & highly qualified team Wide operative capacities Sustainable portfolio
v’ 6k professionals from +60 v 1DOC (Digital Operations Center) ¥ Supporting our customers in their
: L digital transformation
nacionalities :
v 12S0Cs v Wide partner ecosystem = i
Y .N8éM) of the workforce working v' Kite Platform Kite (loT Managed e
N EUrope Connectivity) Fi:ATINET.
\GROWDSTRIKE %2 2022/2023
v' >3.5k certifications in third party v" The ThinX (loT Open Lab) oracie | e I A NERCRCE
technologies v 58% of portfolio certified as ECOSMART

Industry Analysts recognition

“Very Strong” in “Strong Performer” “Jerv Strong” in European Leader in
(9 Globalbata. Managed Security FORRESTER' in Specialized ) Globalbata. y =trong =|DC  Managed Security
: , . g Hybrid Cloud :
Services Insights Services

Gartner 9xleaderinloT
== Magic Quadrant con ﬂeCtIVIty

10 .s. Telefénica
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Telefonica Infra,
leading portfolio of FibreCos and critical infrastructure

Continued progress in fibre roll-out

(Mn PP*) @ 2021 @ 20272 2026E
TELXIUS
P ' ™\
@ -Buevi- & & ONNETFERA SUBMARINE CABLE

Combining profitability and growth

* 3.9 Mn PP * 24k PP 3.7 Mn PP 89 000 km /last generation - Revenue +2.8% *
o . ' submarine cable systems: o
* Green connectivity in * Accelerating roll-out to * Wholesale agreements MLzJarea,rll)Lmanl, HIBl/_JSa, fannat, QIBDAFT 2%

rural undeserved areas boost dlgl’[al inclusion with Direct TV and Entel Junior, Mistral and Tikal * FY 2022 in organic terms, excluding

the tower business

: \ :
- 0 - rure Nabiax
Hosting the future
* Operations in 8 Lander * 3.3Mn PP * 2.4Mn PP
* MoUs to deploy 720k * Wholesale agreements * Liwa wholesale 14
premises with Sky Brazil y Vero agreement Data centres

Telefonica Infra: 20% stake in Nabiax

Successful execution of FibreCos at attractive valuations

T
PP: Premises Passed 17 | "¢ Telefénica

**Este documento esta clasificado como PUBLICO por TELEFONICA.
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New technologies, new collaborative solutions

0T, EC. Al Metaverse, \Web3... Open Gateway

loT & Edge Computing

F g
e WP - GSMA | Eiﬁg& CAMARA

lllllllllllllllllllllllll

Transforming networks into future-ready platforms to

open telco capabilities in an intuitive, interoperable and
Applied Al & ML e ‘) ‘ programmable way through global and standardised APls

EARLY ADOPTER PROGRAM E&:ER
((( ) -{F :I!...:'
Metaverse & XR ° Developer-ready APIs =
Tech industry collaboration

Future Ready
Networks

(~

\/

Trust arch,
Digital ID & Web3

4
?_i_?

**Este documento esta clasificado como PUBLICO por TELEFONICA.
**This document is classified as PUBLIC by TELEFONICA.



An Open Innovation Model
Based on excellent network connectivity, it combines in-house and third parties’

iINnNnovation capabilities

714 Mn€

R+D Investment*

444

Technological
Industrial Property
Rights assets *

Top 50

EU companies
R&D Investment**

* Data 2022
**ndustrial R&D Investment Scoreboard 2022

kK
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Open
Innovation

Boosting the
entrepreneurial
ecosystem *

Internal
Innovation

+550 +221Mn€  +3,500 Mn€

Telefénica Ventures

W\

waya +189 +161 +70 / 33

OPEN FUTURE

1.5
>

L0

Active Startups Invested Third-Party

in portfolio investment

Startups working Exits Startups Wayra Open Future
with Telefonica Valued Hubs Spaces
over 50M€

Core innovation

Network and systems
innovation

Innovation in new
products and
commercial offerings

|dentifies opportunities to reinvent ourselves in the medium and
long term

Creates capabilities to develop and integrate technological
components in our networks and systems, to offer a unique
experience in a competitive, secure and sustainable way

Expands the company'’s portfolio with solutions that address
market demands and social challenges
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Fundacion Telefonica | Working to make a world more human by *$° Fundacién
promoting inclusive digital development | 2022 Social footprint: 16.3 Mn€

" : Social & Digital
C Employability ) Zellieidely Vulnerability

Reducing social gap in disadvantaged environments DIGITAL transformation
Libro Blanco de la

Teachers . o
" : of social entities Teausformacion Digital
Families/ Youth/ Children del Tercer Sector

Social organisations -
PROGRAMA auesticnel camiies DIGITAL training of

DE FORMACION DIGITAL
vulnerable groups

CONECTA e
EMPLEO K

Strategic Axes

Innovation & Talent HUB

C Knowledge ) CStrategic Allianoes) C Volunteering )
. 3 \. 4 :,°\ v S
e FETERS N SE000I0 - IRt

organisations Public volunteers

E S P v' Events & Conferences Entities coverage

v icat i v’ Disasters &
\Clo v Euﬁlwbqftlonzw ksh - DIVT emergency relief
XNIDILIONS & VVOTKSNOPS pleyvg Presence in 41 COUNTRIES gency

Action drivers

22 .s. Telefénica
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