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TM strengthens its cybersecurity offerings through
Telefonica Tech

e TM ONE furthers enhance its ability to detect and eliminate cyber threats for Enterprise
and Public Sector customers, thanks to the consultancy service provided by Telefénica's
digital business holding company.

e Telefonica Tech will assist in the implementation of identified areas in TM ONE's
cybersecurity solutions strategy

e TM ONE Cybersecurity Defence Centre (CYDEC) paves the way for digital trust and cyber
resilience in the digital economy era

Madrid, 21 April 2021 - Telekom Malaysia Berhad (TM), via its enterprise and public sector business
solutions arm, TM ONE, recently signed Master Service Agreement (MSA) with Telefonica Tech,
through Telefonica Global Solutions. The partnership aims to strengthen its digital infrastructure
solutions which enables TM ONE to offer global cybersecurity solutions for the Malaysian Enterprise
and Public Sector against cyber threats.

The MSA was signed by Ahmad Taufek Omar, Executive Vice President and Chief Executive Officer of
TM ONE, and Julio Beamonte, Chief Executive Officer of Telefénica Global Solutions.

The MSA in place will enable TM ONE to further develop and implement a global cybersecurity strategy
for Malaysian market. Telefonica Tech will provide consultancy to support and build a holistic
cybersecurity program for the development of TM ONE Global Cyber Security Operations Centre (G-
CSOCQ). This includes training in cybersecurity services to increase the digital intelligence and skillset of
its local workforce.

Commenting on the latest collaboration, Ahmad Taufek said, “We are excited to partner with
Telefonica, a renowned global telco to bring world-class solutions to our customers. As part of TM
Group, we continuously strengthen our digital infrastructure to further facilitate the adoption of digital
technologies, leveraging on Cloud and cybersecurity. This will enable us to offer end-to-end products
and solutions that enhance digital lifestyle and provide complete business solutions. With CYDEC, TM
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ONE is well primed to empower and accelerate the Malaysia Digital Economy Blueprint (MyDIGITAL)
agenda and provide cyber resiliency through connectivity, cloud, data centres and cybersecurity.”

Ahmad Taufek added, “The accelerated business digital transformation comes with its accompanying
cybersecurity risk and vulnerabilities. Organisations need to protect and safeguard their business,
customer data and brand reputation from cybercriminals. So it is essential for organisations to
understand their capability and capacity to detect and respond to a cyberattack. They need to have
the right tools, process and, above all the people which refers to a team of cyber-intelligence experts
or security analysts ready at all times.”

Meanwhile, Julio Beamonte, Chief Executive Officer at Telefonica Global Solutions, said: “This project
affirms our commitment to our customers, providing them with the best quality services anywhere in
the world, thus contributing to improve their customer offers in the markets where they operate ".

Maria Jests Almazor, CEO of Cybersecurity and Cloud at Telefénica Tech, said: "At Telefénica Tech we
have the knowledge and experience to offer the cybersecurity services needed to protect companies
in this new wave of digitalisation. Our global approach is a strategic advantage for these companies in
their markets and a clear step forward for the telco sector as a whole™.

TM ONE CYDEC is a fully Managed Security Services Provider (MSSP) that offers real-time visibility via
predictive protection across private and public networks with G-CSOC, a 24/7 monitoring centre of
cyber threats with Active Cyber Defence (ACD) and Global Cyber Threat Intelligence (CTI). It is a
complete suite of security services that brings multiple benefits including protection of brand and
reputation, online fraud and minimise business disruptions.

TM ONE CYDEC includes professional services such as consulting and advisory services to help
enterprises and public sector to define their cybersecurity strategy for a secured digital transformation.
Adopting renowned frameworks such as MITRE Adversarial Tactics, Techniques and Common
Knowledge (ATT&CK) and National Institute of Standards and Technology (NIST), CYDEC offers a
complete and holistic view of an organisation’s security landscape that delivers the ability to detect,
prevent, respond and recover to cyber threats effectively.

With CYDEC, organisations can effortlessly ensure that in-house IT resources can focus on the core
business. By leveraging CYDEC's pool of security professionals and comprehensive cybersecurity
solutions, organisations can allocate more time and resources to their internal team, enabling
sustained focus on business-critical areas, such as data security, identity monitoring and internal
threat hunting across systems.
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Telefénica Tech is a holding company owned by the Telefénica Group. The company offers a wide range of services
and integrated technology solutions in Cybersecurity, Cloud, loT, Big Data and Blockchain.
For more information, visit:

About Telefonica Global Solutions

Telefénica Global Solutions manages the international Wholesale, Global Roaming, Multinationals and USA
businesses within the Telefonica Group. It delivers world-class global services and platforms to multinational
companies, wholesale, fixed and mobile carriers, OTTs, service providers and aggregators. Offering a global
footprint. TGS provides its customers with high quality connectivity, digital platforms and a wide range of innovative
solutions with an integrated service portfolio which includes Voice & UCC, Networking, Mobile, Satellite, Cloud,
Security and loT & Big Data.

About TM ONE

TM ONE, the enterprise and public sector business solutions arm of Telekom Malaysia Berhad (TM) Group, is
positioned as the ONLY ENABLER for businesses to realise their full potential of their digital opportunities. TM ONE
enables our customers and / or partners’ digital journey through our seamless vertical and horizontal solutions where
it is brought together by our people, processes and state-of-the-art technology. TM ONE's effective digital solutions
host a customised and dynamic use of product and services that are well suited for our enterprise and public sector
customer's journey toward their digital transformation.

Together with our multinational team of experts across Malaysia and Indonesia, the depth and breadth of expert
skillsets among TM ONE personnel sets us apart from the rest. TM ONE enable businesses with customised value-
based innovative digital solutions which allows our customers to focus their core business. This is in line with TM's
philosophy of “Life Made Easier”, for a better Malaysia. For further information on TM ONE, visit
www.tm.com.my/tmone

About TM

Telekom Malaysia Berhad (TM), is the national connectivity and digital infrastructure provider and Malaysia's leading
integrated telco; offering a comprehensive suite of communication services and solutions in fixed (telephony and
broadband), mobility, content, WiFi, ICT, Cloud and smart services. TM is driven by stakeholder value creation in a
highly competitive environment; and places emphasis on delivering an enhanced customer experience via continuous
customer service quality improvements and innovations, whilst focusing on increased operational efficiency and
productivity. For further information on TM, visit www.tm.com.my
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