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Present in 24 countries: ries: Argentina, Brazil, Chile, China, Colombia, Costa Rica, Czech Republic, Ecuador, 

133,263 employees
95% of all contracts are permanent

9,458 M€*
total investment

62,356 M€ * 
joint revenues
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Telefónica in the world in 2012_
Revenue 1,742.5 M€*

estmentInvInvestestmenmentt 427 M€*427 M€

EmployeesEmp 3,024

Accesses**AccAccAccAcc 20,326.9
Revenue 130.2 M€*

Investment 21.1 M€* 

Employees 311

Accesses** 1,959.1 
Revenue 153 M€*

Investment 22.9 M€*

EmployeesEmp 398

Accesses** 2,367.2

RevRevenue 3,388.5 M€*3,388.

Investestmenment  M€*463 M€

Employloyees 7,022

Accesses*es** 11,664.6

Revenue 1,778.6 M€* 

Investment 352 M€* 

Employees 3,452

Accesses** 14,126.1 

Revenue 473.4 M€* 

Investment 85 M€* 

Employees 1,328

Accesses** 5,019.6 

Revenue 2,470 M€* 

Investment 378 M€* 

Employees 9,369

Accesses** 20,299.9 

Revenue 2,576.9 M€* 

Investment 606 M€* 

Employees 5,363

Accesses** 13,147 

Revenue 166.8 M€* 

Revenue 177.3 M€*

Revenue 50.3 M€* 

Investment 40 M€* 

Investment 21.2 M€*

Investment 25.6 M€* €* 

Employees 440

Employees 517

Employees 263

Accesses** 1,660.2 

Accesses** 3,304.3

Accesses** 423423.2 



** In thousands

* Million euros

AndAndAndAndAndAnd_
Telefónica reinforces Telefónica reinforces Telefónica reinforces Telefónica reinforces Telefónica reinforces Telefónica reinforces 

s globits global scale its global scale its global scale its global scale its global scale its global scale its global scale its global scale its global scale its global scale 
h allianceswith alliances with alliances with alliances with alliances with alliances with alliances with alliances with alliances with alliances with alliances with alliances with alliances with alliances with alliances with alliances with alliances with alliances 

ollaboration and collaboration and collaboration and collaboration and collaboration and collaboration and collaboration and collaboration and collaboration and collaboration 
nts. agreements. agreements. agreements. agreements. 

ugh our Through our Through our Through our 
strategic alliances strategic alliances strategic alliances strategic alliances strategic alliances 
with China Unicom 
and Telecom Italia, 
we reach 871 million 
customers.

IRELAND

BRAZIL

URUGUAYURUGUAYURUGUAYURUGUAY

ARGENTINA

UNITED KINGDOM

SPAINSPAINSPAINSPAINSPAINSPAINSPAINSPAINSPAINSPAIN

SLOVAKIA

CZCZECH REPUBLICCZECH REPUBLICCZECH REPUBLICCZECH REPUBLIC

GERMANYGERMANYGERMANY

1st
European operator

by revenue

315.7 million

accesses

7th
operator in the world

by market capitalization

El Salvador, Germany, Guatemala, Ireland, Italy, Mexico, Nicaragua, Panama, Peru, Puerto Rico, Slovakia, Spain, UK, Uruguay, USA and Venezuela
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Revenue 629 M€*

Investment 192 M€*

Employees 965

Accesses** 1,572.7

Revenue 7,235.1 M€*

Investment 748 M€*

Employees 11,256

Accesses** 23,842.2

Revenue 15,173.3 M€*

Investment 1,692 M€*

EmployeesEmployeesEmployeesEmployees 37,014

Accesses** 43,140.3

Revenue 188.6 M€*

Investment 19.6 M€*

Employees 416

Accesses** 1,354.2

Revenue M€*254.8 M€*254.8 M€*254.8 M€*254.8 M€*

InvestmentInvestmentInvestment 28 M€*28 M€*28 M€*28 M€*

Employees 384

Accesses** 1,843.5

Revenue 14,303.5 M€*

Investment 2,444 M€*

Employees 21,863

Accesses** 91,369.8

RevenueRevenueRevenue 3,912 M€*

InvestmentInvestment 519519 M€*

EmpEmployloyees 16,792

Accesses** 24,136

RevenueRevenueRevenueRevenueRevenueRevenue 1,787.8 M€*1,787.8 M€*1,787.8 M€*

Investment 248 M€*

Employees 5,869

Accesses** 7,900.1

Revenue 5,514.9 M€*

Investment 609 M€*

Employees 5,792

Accesses** 25,372.825,372.825,372.8
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Million euros

Million euros Million euros Purchasing volume.

Million euros

Million euros Million euros

Telefónica in 
numbers (2012)_
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2011

2011 2011

2011 2011

2011

2012

2012 2012

2012 2012

2012

5,403

20,210 10,22421,231

9,458

9,270 62,837

27,295

62,356

27,958

3,928 6,951

+ 5.1%

- 27.3% - 25% - 0.8%

+ 2.4%- 7.5%
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Million eurosIn millions

2012 underlying EPS (euros/share)Number of people

Debt

Remuneration of shareholdersEmployees

Accesses
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2011

2011

2012

2012

Latin America

Latin America

Europe

Europe

306,607.7

291,027

315,742.1

133,263

C/8C:

M78M:

+ 3% -5,045

n.s.

D789:

9/87:

P"28#/011

W",#4"$,`NGOPQ

P"28#/01/

56,304

51,259

 !"#$  !%#$

1Q 2012  2Q 2012  3Q 2012 #Ma#/01/ 2012

0.29 0.34 0.36
0.46

1.44



Notes:
.#/00#'12%!*#)%!#!3$%!**!4#56#75005&6*#&8#!2%&*9

.#:+!#568&%7)"5&6#56#"+5*#1%)$+#+)*#;!!6#<)0<20)"!4#
on a payments basis and it takes into account the 
audited accounting consolidation perimeter in 
:!0!8=65<)>*#'6)6<5)0#*")"!7!6"*9

.#?7$0&@!!#*)0)%5!*#56<024!#*&<5)0#*!<2%5"@#$)@7!6"*9#

(*) Includes interconnected suppliers.
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Telefónica in terms of
economic impact:
motor of progress_


