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+ Customer…
Telefónica reaches 307 million accesses

T

Stores of Telefónica’s three commercial brands  
(Vivo, and Brazil; O2 in Europe, except Spain; Movistar, Spain and Latin America).
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Accesses by Country Fiigures in miillions

Latin America
Brazil 87.2
Argentina 23.0
Mexico 20.5
Peru 18.8
Colombia 13.8
Chile 12.7
Venezuela 10.4
Central America 8.1
Ecuador 4.5
Uruguay 1.8

Europe
Germany 24.5
United Kingdom 23.0
Chezc Republic 7.8
Ireland 1.6
Eslovaquia 1.2

Spain 47.1

Total 306(*)

(*) 116,000 accesses from Costa Rica are not included as service launching toke 
place at the end of 2011 (November). Terra acceses to Internet are not included 
in the split for countries.

Spain Europe Latin America

Fixed telephony accesses Internet and data accesses Mobile accesses Pay TV

2011

Mobile telephony

Data and Internet

12,305.4 
30.66%

5,710.9 
28.86%

24,174.3 
10.12% 833.2 

25.18%

23,960.7 
59.71% 8,885.9 

46.43%

166,297.9 
69.65%

2,257.7 
68.21%

3,853 
9.63% 4,537.4 

23.71%

48,276.4 
20.22%

219.0 
6.61%

Total 
40,119.1

Total 
19,134.2

Total 
238,748.6

Total 
3,309.9

Thousands



2006

Accesses trend 
by segment
Thousands of accesses

Fixed 

23,916.9

42,329.7

2,462.9

15,949.9

12,172.8
6,723.7

607.1

4,842.0
Internet and 
data accesses

139,969.6
83,298.4

35,225.2

21,446.0
Mobile  
accesses

1,063.9
665.3

15.6
383.0Pay TV
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Pay TV

Fixed telephony

Customer satisfaction

Pay TV accesses 
rose by 18.7%, 
owing largely to 
the successful 
commercial 
repositioning  
of the service and 
Latin America



2007 2008 2009 2010 2011

Latin AmericaEuropeSpain

41,974.3 42,923.5 40,605.9 41,355.7 40,119.2
23,946.3 25,644.5

1,952.7

15,326.3 14,200.1

1,827.5

24,578.3

12,305.4

3,853.1

23,960.7

13,279.7

3,672.4

24,403.6

2,130.0

15,898.0

19,134.218,611.3

15,082.414,654.3
12,966.3

6,954.8

7,629.8 7,605.2

8,235.1 8,885.9

734.2
1,354.5 1,754.7

4,496.4 4,537.4

5,279.3 5,670.0 5,722.5

5,879.8 5,710.9

238,748.6
220,240.5

202,332.5188,391.8
163,007.3

101,976.9

123,385.2
134,698.9

149,255.4
166,297.9

38,263.8 41,401.8 44,095.0
46,675.5 48,276.4

22,826.6 23,604.8 23,538.6 24,309.6 24,174.3

3,309.9
2,787.3

2,489.2
2,267.5

1,748.1

2,257.7

1,792.7
1,648.6

1,540.5

1,163.8
219.0206.4

137.6114.573.2
833.2788.2703.0612.5511.1

21Telefónica, S.A.     

Bravo!+ Programme | + Customer


