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Thisdocumentandthe Q&Asessionmaycontainforward-lookingstatementsandinformation(hereinafter,theά{ǘŀǘŜƳŜƴǘǎέύrelatingto the
TelefónicaGroup(hereinafter,the "Company"or "Telefónica") or otherwise. TheseStatementsmayincludefinancialforecastsandestimates
basedon assumptionsor statementsregardingplans,objectivesand expectationsthat make referenceto different matters, suchas the
customerbaseand its evolution, growth of the different businesslines and of the global business,market share,possibleacquisitions,
divestituresor other transactions,/ƻƳǇŀƴȅΩǎresultsandother aspectsrelatedto the activityandsituationof the Company.

TheStatementscanbe identified, in certaincases,through the useof wordssuchasάŦƻǊŜŎŀǎǘέΣ"expectation","anticipation",άŀǎǇƛǊŀǘƛƻƴέΣ
"purpose", "belief" or similar expressionsor variationsof suchexpressions. TheseStatementsreflect the current viewsof Telefónicawith
respectto future events,do not represent,by their own nature,anyguaranteeof future fulfilment, andaresubjectto risksanduncertainties
that couldcausethe final developmentsandresultsto materiallydiffer from thoseexpressedor impliedby suchStatements. Theserisksand
uncertaintiesincludethoseidentified in the documentscontainingmore comprehensiveinformation filed by Telefónicabefore the different
supervisoryauthorities of the securitiesmarkets in which its sharesare listed and, in particular, the SpanishNational SecuritiesMarket
Commission.

Exceptasrequiredby applicablelaw, Telefónicadoesnot assumeanyobligationto publiclyupdatethe Statementsto adapt them to events
or circumstancestakingplaceafter the date hereof, includingchangesin the Company'sbusiness,in its businessdevelopmentstrategyor
anyother unexpectedcircumstance.

Thisdocumentand the Q&Asessionmay containsummarized,non-audited or non-GAAPfinancialinformation. Theinformation contained
herein and therein should therefore be consideredas a whole and in conjunctionwith all the public information regardingthe Company
available,including,if any,other documentsreleasedby the Companythat maycontainmore detailed information. Information related to
AlternativePerformanceMeasures(APM)usedin this presentationare includedin Appendixά!ƭǘŜǊƴŀǘƛǾŜperformanceƳŜŀǎǳǊŜǎέΣpage50
of the 2019 third quarter Interim ManagementStatement submitted to the SpanishNational SecuritiesMarket Commission(CNMV).
Moreover,recipientsof this documentare invited to readour condensedconsolidatedinterim financialstatementsandconsolidatedinterim
managementreport for the six-month periodendedJune30, 2019submittedto the CNMV,in Note2, page15of the .pdf filed.

Neither this document nor the Q&A sessionnor any of their contents constitute an offer to purchase,saleor exchangeany security,a
solicitationof anyoffer to purchase,saleor exchangeanysecurity,or a recommendationor adviceregardinganysecurity.

Disclaimer



Mr. ÁngelVilá
COO 
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Q3 overview | Advancing on strategy execution
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Growingsustainably

Growingprofitably

Revenue+3.4% organic; +1.7% reported / Servicerevenue+1.8% organicy-o-y

OIBDA +0.8% organic/ FCF growth +40.3% toϵпΣмрлƳ ƛƴ фa κ ϵлΦпт UnderlyingEPS in 9M

Ontrackto meet 2019 guidance

Larger footprint, technologically more advanced

UBB leadersin Europe& LatAm,  123m premisespassed(54m own network, +11% y-o-y) 

#1 VirtualisationόϤмллƳ ŎǳǎǘƻƳŜǊǎ ƛƴ άCǳƭƭ {ǘŀŎƪέΣ ҌсǇǇύ ŀƴŘ !L

Better and more loyal customers

346m accesses: Mobile contract +6%, FTTx/Cable +11% 

Avg. Rev/Access +4.3%; churn -0.2 p.p.

Simpler, more efficient

Switching off legacy (>400 COs closed in Spain) / Sharing networks (TIM, American Tower, Vodafone)

9ȄŜŎǳǘƛƴƎ 9н9 5ƛƎƛǘŀƭ ¢ǊŀƴǎŦƻǊƳŀǘƛƻƴΤ ул҈ ƻŦ нлмф ǘŀǊƎŜǘŜŘ ǎŀǾƛƴƎǎ ŀƭǊŜŀŘȅ ŀŎƘƛŜǾŜŘ όҔϵоплƳύ

Enhanced financial flexibility

10 Qs of Net Debt reduction, down EUR1.9bn in Q3 / Avg Net debt maturity >10yrs

Continued focus on portfolio management to improve ROCE

Relevance

Returns

Sustainability



Accelerating strategic actions in Q3

Accelerating the monetisation of mobile telco infrastructure

Firstmonetisationstep; transfer to Telxiusof towers in SP, PER and CHI. BRA, GER, UK to follow 

Further efficiencies

Portfolio management
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Spain: Redundancy program 2019 όǊǳƴ ǊŀǘŜ ƻŦ ŘƛǊŜŎǘ ǎŀǾƛƴƎǎ ϤϵнмлƳ ŦǊƻƳ нлнлΤ ŀŎŎǊŜǘƛǾŜ ƛƴ C/C ǎƛƴŎŜ ȅŜŀǊ мύ

Digitalisationsavings (80% achieved in 9M)

/ƻƴǘƛƴǳŜŘ /hΩǎ ǎǿƛǘŎƘ ƻŦŦ ƛƴ {Ǉŀƛƴ (157 in Q3; >400 in the past years; ~2k in 2021)

Legacy decommission across the Group 

Agreement with Prosegur(50/50 JV) 

Growth opportunity in the residential/business security services market

Agreement with Atresmedia(50/50 JV)

Aiming to lead fiction series production in Spanish over the world

New partners to enrich value proposition

Alternative models to accelerate fiber expansion in Brasil

Partnership American Tower; Franchising Terra

Less CapEx; reduced time to market



Key operatingmetrics
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+11%
FTTx/Cable
14.2m accesses

Q3 y-o-y

4.3%
Avg. Rev./Access

-0.2 p.p. 
ChurnQ3 y-o-y
Better sequential trend 

-0.2 p.p. q-o-q

> Avg.lifetimevalue
Improvingsustainablity

UK: >8 yrsmobile contract
Fusion Spain: >5yrs

+16%
LTE

129.8m accesses

54%
LTE penetration

+10 p.p. y-o-y

67%
Penetrationo/FBB

+8 p.p. y-o-y


