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NOTA DE PRENSA 
PRESS RELEASE 
 
AVIANCA CHOOSES TELEFÓNICA AS TECHNOLOGICAL ENABLER TO 

BOOST ITS DIGITAL TRANSFORMATION 
 

The two companies sign a global agreement with deployment in 27 countries and a 
duration of five years, which includes the provision of five categories of services  

 
Bogotá/Madrid, 21 June 2018 -  Avianca, a leading airline in Latin America, and second oldest in the 
world, has chosen Telefónica Business Solutions, leading provider of a wide range of digital services and 
integrated communications solutions for the B2B market, as technological partner to accelerate the 
digital transformation of its operations in 27 countries. The five-year agreement includes the provision of 
five categories of global services, among which are the traditional voice and data connectivity, 
infrastructure support (LAN/WLAN/Cabling centre), complemented with digital Security and SDN 
solutions.  
 
Avianca is working on a digital transformation process that aims to transform the company in the 
number one Latin American airline for travellers from around the world by 2020. To achieve this, it 
proceeded to look for the most appropriate partner to undertake this transformation, thus choosing 
Telefónica to organize its entire IT and communications area, and to lead the strategic projects aimed at 
the company’s digital transformation.  
 
Avianca and Telefónica now work together in the analysis of requirements and to find the most adequate 
solution to their needs to fulfil this vision. 
 
“This agreement makes it possible for us to move forward with our digital transformation goal. 
Telefónica has been an ally in processes such as the certification of our infrastructure, as well as the 
unification of communications, by integrating tools such as voice, video conferencing, and Skype for 
Business. All these advances undoubtedly help to optimize the customer experience and the company’s 
productivity”, indicates Santiago Aldana, Senior Vice President of Digital and Technology of Avianca. 
 
For his part, José Cerdán, Managing Director of Telefónica Business Solutions, indicates: “Telefónica has 
extensive experience in all kinds of IT solutions and new digital services, experience that we now wish to 
share with Avianca. We’re not just talking about technology, and go further in the digital approach; we're 
talking about teamwork, understanding the needs, and finding the best solution that allows them to fly”.  
 
The global collaboration agreement encompasses the following initiatives:  

 Administration, management, and certification of its LAN/WLAN infrastructure for 27 countries 
 Renewal and transformation of the International WAN: administration and monitoring of MPLS 

and Internet services, and the evolution of MPLS to SDN (CISCO SD-WAN) 
 UCC evolution and transformation: construction of a unified communications solution 

integrating VoIP, PSTN, video conferencing, and Skype for Business 
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 Security administration and management focused on detection, prevention, response, and 
security breach control services 

 Renewal, management, and operation of Avianca’s cabling centres (power, UPS, and cabling 
 
 

About Telefonica Business Solutions 
Telefonica Business Solutions, a leading provider of a wide range of integrated communication solutions for the B2B 
market, manages globally the Enterprise (Large Enterprise and SME), MNC (Multinational Corporations), Wholesale 
(fixed and mobile carriers, ISPs and content providers) and Roaming businesses within the Telefonica Group. 
Business Solutions develops an integrated, innovative and competitive portfolio for the B2B segment including 
digital solutions (Big Data, Cloud, IoT or Security) and telecommunication services (international voice, IP, bandwidth 
capacity, satellite services, mobility, integrated fixed, mobile, IT services and global solutions). Telefonica Business 
Solutions is a multicultural organization, working in over 40 countries and with service reach in over 170 countries. 
 
Follow us on: Twitter: @telefonicab2b LinkedIn: Telefonica Business Solutions YouTube: Telefonica Business 
Solutions  

 
About Avianca 
Avianca is the commercial brand that identifies the passenger and cargo airlines integrated into Avianca Holdings 
S.A. With a human team comprised of more than 21,000 collaborators, the airlines directly service more than 107 
destinations in 28 countries in America and Europe, with the aid of a modern fleet of 181 short, medium and long 
range aircraft. Through its membership in Star Alliance, Avianca’s travellers have access to destinations in 192 
countries and 1.300 airports around the world. With 18.500 daily departures, passengers have access to 98% of the 
world’s countries. Its frequent flyer program has 6.5 million members. In addition to its passenger air transportation 
services, Avianca offers a portfolio of tourism services, cargo transport, courier and aeronautical assistance, through 
its Avianca Tours, Avianca Cargo, Deprisa and Avianca Services business units. During 2016, Avianca transported 
29.4 million passengers.  
 
For additional information visit avianca.com, Facebook.com/Aviancafanpage and @avianca_com on Twitter. 


