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Telefónica introduces ‘Travel Alerts’ – a simple way for banks to 

verify card transactions abroad using mobile technology 
 

 Telefónica has signed a global agreement with mobile identity company TeleSign that will 
give banks the ability to offer greater protection and better service to customers 
 

 A consent-based service, customers opt-in through their bank or credit card provider with 
their mobile phone number for peace of mind abroad - improving approval rates and 
reducing card declines 
 

 Trials show significant reduction in customer calls advising of travel plans leading to 
overall reduction of operational costs  

 
 
Madrid, August 27th 2015 – Telefónica has joined forces with fraud management & mobile 
identity company TeleSign to unveil a real time alerts service that not only takes the worry out of 
making card payments when abroad but is proven to reduce overall operational and fraud 
management costs to financial services organisations. 
 
The service provides a “travel alert” to the participating credit card provider or bank when a 
customer switches their phone on in a new country. The provider uses this “travel alert” to verify 
any card payment made in that country. The rationale stems from the widely acknowledged fact 
that, in addition to wallets and keys, people never leave home without their mobile phones. All a 
customer needs to opt-in is provide their mobile number to their participating bank or credit card 
provider.   
 
The solution is optimised to work with even the most basic phones and there is no need to 
download apps or for data roaming to be on. 
 
Because this new service is consent-based, customers remain in complete control of their data at 
all times and have the ability to terminate their participation in the service at any point through 
their bank. The mobile location data shared is only used to verify a particular person’s country-
location and is processed in highly-secure systems using encryption that meets strict regulatory 
requirements.  
 
Telefónica and TeleSign are currently working on agreements with other fraud prevention 
specialists, additional mobile network operators as well as other banks and credit card companies 
to ensure customers across the globe (regardless of their card issuer or mobile operator) can 
benefit from this service. This is a cross carrier initiative that is expected to roll out on other 
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carriers in the second half of 2015. Telefónica meanwhile is working towards this becoming an 
industry standard. To find out more about Telefónica Travel Alerts please follow this link: 
http://dynamicinsights.telefonica.com/blog/1746/travel-alerts-2 
 
Phil Weston, Head of Mobile & Digital Communications at MBNA said “We’re always looking for 
new ways to innovate and make it easier for customers to transact with us. We’re delighted with 
the results from the trial of the Travel Alerts service we’ve run with Telefónica over last 18 
months. The trial proved extremely successful with a marked reduction in operational costs 
driven by a decrease in customer calls to advise of travel plans and a positive impact on card 
approval rates. We’re looking forward to rolling this out beyond a trial when available on other 
carriers.” 
 
Phil Douty, Director B.I & Big Data Monetisation at Telefónica said:  “As a leading Digital Telco, 
Telefónica is always looking at new ways to provide innovative and valued digital services for our 
customers, including leveraging the expertise of strategic partners where it makes sense. 
TeleSign proved the right partner to help us take Travel Alerts to market as a cross-carrier service. 
Given all the strong fraud prevention benefits and customer experience improvements seen in 
the trial with MBNA, we now want to help create a standard that is used by multiple mobile 
carriers and banks across the world.”  
 
To read more on Telefónica’s commitment to the open and transparent use of data see our 
Digital Manifesto here: http://www.digitalmanifesto.telefonica.com/manifesto/ 
 
 
About Telefónica 
 
Telefónica is one of the largest telecommunications companies in the world in terms of market 
capitalisation and number of customers. With its best in class mobile, fixed and broadband networks, and 
innovative portfolio of digital solutions, Telefónica is transforming itself into a ‘Digital Telco’, a company 
that will be even better placed to meet the needs of its customers and capture new revenue growth. 
 
The company has a significant presence in 21 countries and a customer base of 329 million accesses 
around the world. Telefónica has a strong presence in Spain, Europe and Latin America, where the company 
focuses an important part of its growth strategy.  
 
Telefónica is a 100% listed company, with more than 1.5 million direct shareholders. Its share capital 
currently comprises 4.938.417.514 ordinary shares traded on the Spanish Stock Market  and on those in 
London, New York, Lima, and Buenos Aires. 
 
 
About TeleSign 
TeleSign is the leader in mobile identity solutions, helping customers secure more than 3.5 billion end user 
accounts worldwide and prevent registration fraud, while improving user experience and managing costs. 
TeleSign delivers account security and fraud prevention with two-factor authentication based on each 
user’s mobile identity (phone number, device and behavior) and driven by real-time, global intelligence, 
including reputation scoring and device data.  To find out more, visit http://www.telesign.com or follow us 
on Twitter - @TeleSign. 
 
 
About MBNA Limited 
 
MBNA Limited is a wholly owned subsidiary of Bank of America Corporation (NYSE:BAC). For more 
information, visit the company’s website at http://www.mbna.co.uk 


