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Madrid, 23 February 2017                                                                             

 
The organic growth of the business translates into healthy cash generation, with an annual free cash flow 

totalling 4,370 million euros (+24.4%). 

 
Telefónica increases its growth rates in 2016 and achieves a net income of 4,038 
million euros (+4.8%), excluding non-recurrent factors 

 
Jose María Álvarez-Pallete, Executive Chairman: “2016 results strengthened our sustainable growth, 

following the fourth quarter acceleration of growth rates in main operational metrics. At the same time, 

the strong acceleration of free cash flow generation in the year and the long-term financing raised, 

accelerated deleverage and bolstered our financial structure. For 2017 we expect similar operating trends: 

revenue stability despite higher regulatory impacts mainly in European markets, OIBDA margin expansion 

and lower CapEx intensity”. 

 

 Telefonica announces guidance1 for 2017 and confirms shareholders remuneration: 

 

o Revenues: stable vs. 2016, despite the negative impact from regulation (approximately 1.2 p.p.) 

o OIBDA Margin: year-on-year expansion up to 1 p.p. 

o CapEx/Sales excluding spectrum: around 16%. 

  

 Revenues and OIBDA The organic growth rates of the business continued to increase, as shown by the 

quarterly increase in revenues (+2.7%) and OIBDA (+9.4%). In annual terms, revenues totalled 52,036 

million euros (+1.3%) while OIBDA stood at 15,118 million euros (+4.7%). 

 

 Non-recurrent factors. The figures reported at the end of the year are affected by several non-recurrent 

factors, mainly an impact of 1,290 million euros in the fourth quarter related to restructuring costs, which 

will generate additional savings and will improve efficiency. Without these effects, in underlying terms, 

OIBDA totalled 16,519 million euros for the year. 

 

 Net income. Telefónica made a profit of 4,038 million euros in 2016, 4.8% more than in 2015, excluding 

the non-recurrent factors for the year. Taking these effects into account, the net income at 2,369 million 

euros.  

  

 Investment. The company continued to maintain historically high figures in terms of investment. Thus, 

the annual CapEx stood at 8,928 million euros, including the acquisition of spectrum, and was mainly 

assigned to the deployment of ultra-fast networks, in such a way that, by the end of 2016, there were 

already more than 39 million premises passed with FTTx and cable.  

                                                 
1 Guidance 2017:  

 

Guidance 2017: 
 Assumes constant exchange rates of 2016 (average of 2016), excluding the impact of hyperinflationary adjustments in Venezuela in both years, and constant perimeter of consolidation. 
 Excludes: 

o OIBDA excludes additionally write-downs, capital gains/losses from the sale of companies, tower sales, material non-recurrent impacts and restructuring costs. 
o CapEx excludes additionally spectrum acquisition. 

 

2016 adjusted base: Revenues (51,734 million euros), OIBDA margin (31.8%) and CapEx (ex-spectrum) to sales ratio  
 Excludes: 

o The results of the companies sold in 2016 (Telefé, T. Personalizadas and Vocem) from January 1st, 2016 to the date of exiting the perimeter of consolidation. 
o OIBDA excludes additionally write-downs, capital gains/losses from the sale of companies, tower sales, material non-recurrent impacts and restructuring costs. 
o CapEx excludes additionally spectrum acquisition. 
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 Debt and cash generation. Net financial debt fell by 998 million euros in the quarter and stood at 48,595 

million euros in December 2016.  Meanwhile, the annual free cash flow rose by 24.4% in the year and 

totalled 4,370 million euros, as a result of the improving business in the different countries and despite 

the commitment to investment.  

 

 Customers. The quality of the customer base continued to improve, due both to the increase in average 

revenue and the improvement in churn rates (-0.5 percentage points year-on-year). The total number of 

accesses stood at 350 million and reflected the growth of greater-value services, including LTE (1.8 times 

more than in 2015, up to 66.3 million), smartphones (17%), fibre and cable (+24%) and mobile contracts 

(+6%).  

 

 Financing. Telefónica’s financing activity in 2016, together with the bond issues in January and February 

2017, exceeded 13,100 million euros and continued to focus on strengthening the liquidity position, 

refinancing the debt maturities (within an environment with very low interest rates) and extending 

maturities. Thus, the liquidity position stands at 23,842 million euros, almost covering debt maturities for 

the next two years and extending average net debt to 6.77 years. 

 

 Diversification and scale. Telefonica is well diversified across markets in terms of revenues: Telefónica 

Spain accounts for 24.4%, Telefónica Latin America 24.2%, T. Brazil 21.3%, T. Germany 14.4% and T. 

United Kingdom 13.2%. 

    

o Telefónica Spain returns to profitable growth profile in 2016 and recorded organic increases of 

1.1% and 1.4% in service revenues and the OIBDA, respectively.  

 

o Telefónica Brazil’s consolidates its mobile market leadership and closes 2016 with an operating 

cash flow increase of 17.8% in the year.  

 

o Telefónica Germany’s OIBDA growth rate accelerated in the last quarter of the year (by an 

+3.8% organic year-on-year), supported by the capture of synergies.   

 

o The business in the United Kingdom enhanced its position as the leading mobile operator in the 

market in 2016 and grew in terms of revenues (+0.6%) and OIBDA (+1.7%). 

  

o Telefónica Latin America closed the year with an annual rise of 8.6% in revenues and 3.9% in the 

OIBDA and also displayed a very solid fourth quarter, with both items recording double-digit 

year-on-year growth within a context of intense commercial activity.    

 

 

Madrid, 23 February 2017.- Telefónica today presented an underlying net income of 4,038 million euros 

(+4.8% year-on-year). Bearing in mind the non-recurrent impacts recorded in the year -mainly restructuring 

costs, capital gains and goodwill losses- the reported annual net income stands at 2.369 million euros.  

 

With organic growth rates consolidating the current positive trend, the figures published today reflect a 

strengthened competitive position, due to the company’s differential infrastructure and the investment 

undertaken. The company has once again reported extremely high investment figures, up 8,928 million euros 

on 2016, chiefly assigned to the deployment of ultra-fast networks. At the end of the year, Telefónica had 

39.2 premises passed with FTTx and cable, and 62% LTE coverage (87% of the total in Europe). 
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The quality of the customer base also continued to improve in 2016, in such a way that revenues rose by an 

organic 1.3% (by 2.7% in the quarter) to 52,036 million euros. We should highlight service revenues, whose 

year-on-year growth rose by 3.7%. The increase in OIBDA, although affected by the above-mentioned 

extraordinary factors, accelerated during the quarter, by up to 4 times in reported terms compared with the 

figure obtained in the last quarter of 2015 and by 9.4% more in organic terms. The organic growth for the 

year as a whole stood at 4.7%, with a total of 15,118 million euros. In underlying terms, the figure reached 

16,519 million euros. 

 

The free cash flow was also considerable, with a total of 2,055 million euros in the quarter and 4,370 million 

euros throughout the year (+24.4% year-on-year). Net debt, on the other hand, fell by 998 million euros in 

the quarter and stood at 48,595 million euros in December, as a result of which both items, solid cash 

generation and the resulting organic deleverage, remain strategic pillars of the company.  

 
Telefonica announced today the guidance for 2017 and confirmed shareholders remuneration, so the second 

tranche of 2016 dividend (0.20 euros per share in cash) will be paid in the second quarter of 2017, and 

dividend for 2017 of 0.40 euros per share in cash, will be paid in the fourth quarter of 2017 (0.20 euros per 

share) and in the second quarter of 2018 (0.20 euros per share). 

 

o Revenues: stable vs. 2016, despite the negative impact from regulation (approximately 1.2 p.p.) 

o OIBDA Margin: year-on-year expansion up to 1 p.p. 

o CapEx/Sales excluding spectrum: around 16%. 

  

On the other hand, as of December 2016, Telefónica Group total accesses increased by 1% year-on-year to 

350.0 million, with continued customer quality improvement. Thus, unitary customer value improved in the 

fourth quarter: both due to average revenue per customer growth, accelerating year-on-year to 4.4%, and 
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churn improvement (-0.5 percentage points year-on-year). Growing demand for data, speed and content was 

reflected in the strong growth of high value services: LTE customers stood at 66.3 million (1.8 times vs. the 

previous year), with net additions in the quarter +25% year-on-year; mobile contract accesses and 

smartphones grow +6% and 17% year-on-year, respectively; FTTx and cable customers grew by 24% vs. 

2015 and pay TV accesses reached 8.3 million with a penetration of 48%.  
 
Income statement analysis 

 
Before analysing the results, the negative impact arising from the evolution of exchange rates continued to 

diminish; in the fourth quarter, it deducted 3.2 percentage points from year-on-year revenue change, -8.0 

percentage points in 2016. At OIBDA level, the impact in the year was -8.8 percentage points and its negative 

impact was also reduced significantly in the fourth quarter (-94 million euros; -187 million in the previous 

quarter; -885 million in the first six months). Nevertheless, it is important to highlight that currency 

depreciations had a limited impact in terms of cash generation, since depreciations also decreased payments 

in euros related to investments, taxes, interest and minorities, almost entirely offsetting the negative impact 

at OIBDA level in 2016.  

 

In the fourth quarter of 2016, the changes in the perimeter of consolidation (mainly the sale of Telefé) 

reduced revenue and OIBDA year-on-year growth 0.5 percentage points and 2.1 percentage points 

respectively (+1.4 percentage points in revenues and +1.3 percentage points in OIBDA in January-December 

2016 affected by the incorporation of GVT and DTS in May 2015). 

 

Revenues and expenses 

 

Revenues increased to 13,721 million euros in October-December and grew by 2.7% organic (-1.0% in 

reported terms), posting an acceleration of 3.0 percentage points, driven by the solid performance of service 

revenues (+3.7% in the fourth quarter; +2.6% in the year). In the January-December period, revenues 

amounted to 52,036 million euros, +1.3% organic year-on-year (-5.2% reported).  Excluding the negative 

impact of regulation, revenues would have grown 3.6% organic year-on-year in the quarter (+2.2% in 2016). 

 

The revenue structure reflected the high degree of diversification and scale of the Company; thus T. España 

accounted for 24.4% of consolidated revenues from January-December, followed by T. Hispanoamérica 

(24.2%), T. Brasil (21.3%), T. Deutschland (14.4%) and T. UK (13.2%). 

 

By services, in January-December 2016, broadband revenues accelerated their year-on-year organic growth 

to 16.1%, services over connectivity grew by 7.7% and voice and access decreased by 7.9%. Thus, broadband 

revenues and services over connectivity accounted for 46.8% of total revenues in 2016 (+6.1 percentage 

points year-on-year). Mobile data revenues continued to post double digit growth this quarter (+12.3% 

organic year-on-year in the quarter and in the year) and represented 52% of mobile service revenues from 

January-December (+4.9 percentage points) due to the increased penetration of smartphones and LTE. 

 
Operating expenses totalled 10,852 million euros in the fourth quarter and improved their organic evolution 

by 0.8 percentage points vs. the previous quarter to -2.3% year-on-year (-20.8% reported) due to better 

commercial spend evolution, a change in the trend of personnel expenses and the capture of synergies and 

efficiencies from the transformation and simplification process. In January-December 2016 operating 

expenses amounted to 38,043 million euros and decreased 0.7% organic year-on-year (-11.7% reported). 

 
Reported operating expenses and other net income/expense for the fourth quarter were affected by 

restructuring cost provisions amounting to 1,290 million euros (1,250 million euros in operating expenses and 

40 million euros in other net income/expense). These provisions did not impact cash flow generation in the 
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quarter and were carried out within the Company’s transformation and simplification process, which shall 

enable the generation of incremental savings and efficiencies with a positive impact on cash generation.  

 

Operating income before depreciation and amortisation (OIBDA) amounted to 3,187 million euros in the 

quarter and Its reported year-on-year change (4 times) was affected by the factors mentioned above. 

Quarterly underlying OIBDA reached 4,464 million euros (4,210 in the same period of 2015) and excluded the 

following impacts: i) Restructuring costs (-1,290 million euros in the quarter; -1,399 million euros in January-

December); ii) Capital gains/losses from the sale of companies (+228 million euros in the quarter; +212 million 

euros in the year); iii) Goodwill impairments (-215 million euros in the fourth quarter). 

 
In 2016, OIBDA totalled 15,118 million euros and increased by 4.7% in organic terms (+14.3% year-on-year in 

reported terms). In underlying terms, OIBDA increased to 16,519 million euros. 

 

Organic OIBDA growth accelerated to 9.4% year-on-year in the fourth quarter, with highlights including 

double digit growth of T. Hispanoamérica, return to growth in T. España, growth acceleration in T. UK and 

sustained growth rate in T. Deutschland. Thus, OIBDA accelerated its organic growth for the second 

consecutive quarter (+6.3 percentage points vs. the third quarter).  Excluding regulation, OIBDA would have 

increased 10.4% organic year-on-year in the quarter (+5.7% in January-December). 

 

OIBDA margin for the quarter stood at 32.5% in organic terms and continued to expand by increasing 2.0 

percentage points year-on-year, reflecting positive revenue evolution, cost containment efforts and synergies 

generation. In 2016, OIBDA margin totalled 31.5% organic and expanded 1.0 percentage points vs. the 

previous year. 

 

Operating income (OI) stood at 669 million euros in the fourth quarter of 2016 (-1,751 million euros in the 

same period of 2015) and increased by 25.3% year-on-year in organic terms. In 2016, operating income 

amounted to 5,469 million euros (+8.3% year-on-year organic; +55.2% reported). 

 

Net financial expenses totalled 2,219 million euros in January-December, 14.9% lower than the previous year 

mainly due to the savings from debt management (hedging in pounds linked to T. UK and lower cost of debt in 

European currencies) and higher revenues associated with inflation in Venezuela, partially offset by the 

capital loss from the sale of 1.5% stake in China Unicom (-155 million euros) and the result of the divestment 

in Telecom Italia, S.p.A in 2015 (+380 million euros). In the fourth quarter, net financial expenses reached 369 

million euros and decreased vs. the same period of 2015 (687 million euros), mainly due to the reduction in 

the cost of debt and the impact of inflation in Venezuela 

Net income and Capex 

 

Consolidated net income in the quarter reached 1,233 million euros in underlying terms (145 million 

reported), 2.5 times vs. the same period of the previous year, while in January-December net income 

amounted to 4,038 million euros (2,369 million reported) and increased by 4.8% year-on-year. Underlying 

basic earnings per share stood at 0.23 euros in the fourth quarter, 2.7 times vs. the same period of the 

previous year, and 0.75 euros in January-December (+5.1% vs. 2015). 

  

In 2016, CapEx from January-December totalled 8,928 million euros, including 345 million euros for spectrum 

acquisition, and increased by 3.9% organic vs. 2015 (-14.7% reported). In the fourth quarter, CapEx increased 

by 11.6% organic year-on-year (+7.5% reported) and stood at 2,912 million euros. The investment effort was 

mainly focused on the deployment of ultrafast networks, with investment in growth and transformation 

representing 78.8% of the total (+0.2 percentage points year-on-year). 
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Underlying operating cash flow (OIBDA-CapEx) excluding spectrum for October-December reached 1,556 

million euros (279 million euros reported) and grew by 3.8% year-on-year. In 2016, operating cash flow 

increased by 0.3% vs. 2015 to 7,937 million euros in underlying terms excluding spectrum (6,535 million 

euros reported).  

 

Thus, in January-December 2016, free cash flow totalled 4,370 million euros and increased by 24.4% year-

on-year. 

 

Net financial debt stood at 48,595 million euros at December 2016 and decreased by 998 million euros in 

the fourth quarter, thanks to: i) free cash flow generation of 2,055 million euros; ii) net financial divestments 

of 287 million euros, mainly associated with the sale of Telefé. On the contrary: i) shareholder remuneration 

(534 million euros, including dividend payment and coupons from capital instruments), ii) payment of labour-

related commitments (140 million euros), iii) other factors affecting the valuation of liabilities (432 million 

euros, including the refinancing of commercial liabilities), and iv) the higher value in euros of net debt in 

foreign currencies, mainly due to the apreciation of Latin American currencies vs. the euro (238 million euros). 

 

Compared to December 2015, net financial debt decreased by 566 million euros in 2016, due to: i) free cash 

flow generation of 4,370 million euros; ii) net financial divestments of 500 million euros, mainly associated 

with the sale of the stake in China Unicom and Telefé and iii) lower value in euros of net debt in foreign 

currencies (91 million euros). On the other hand, factors causing the debt to increase: i) shareholder 

remuneration (dividends, treasury stock, issuance of capital instruments net of coupon payments) in the sum 

of 2,389 million euros; ii) payment of labour-related commitments (738 million euros) and iii) other factors 

affecting the valuation of liabilities amounting to 1,268 million euros (including the refinancing of commercial 

liabilities).  

 

In 2016, Telefónica's financing activity amounted to approximately 10,542 million equivalent euros, 

without considering the re-financing of commercial paper and short-term bank loans. The activity mainly 

focused on strengthening the liquidity position, refinancing debt maturities in an environment of very low 

interest rates and extending maturities. Including January and February bond issuances, financing activity 

exceeded 13,100 million euros, almost covering debt maturities for the next two years and extending average 

net debt to 6.77 years. 

 

Digital Services and Global Resources 

 

Digital services revenues continued to present double-digit year-on-year growth and reached 1,281 million 

euros in the fourth quarter (+11.1%) and 4,792 million in 2016 (+14.1%). Video revenues, 726 million euros in 

the quarter (2,802 million in January-December), maintained a solid year-on-year growth rate (+9.7%; 

+12.4% in the year) driven mainly by the consistent increase in the TV base in Hispanoamerica (+4%) and by 

the improvement in ARPU in Brazil and Spain associated with the wider adoption of premium content. Pay TV 

accesses stood at 8.3 million as of December (including 4.3 million satellite TV accesses), stable versus 2015. 

 

In 2016, Telefonica Global Resources has modernised the Company’s networks and systems capacities, 

improving service quality and customer experience and, at the same time, has accelerated the strategy of 

simplification and generation of efficiencies. Global Network and Operations focused on the expansion of the 

capacity and coverage of the ultra-broadband access network (FTTx and cable) and the network core. 

 

The growing demand for data continued to drive strong data traffic growth throughout the year (+49% year-

on-year), both in fixed broadband (+48% year-on-year). To meet this demand, at the end of 2016, the 

number of premises passed with ultra-broadband networks (FTTx and cable) increased to 39 million, of which 

17 million were in Brazil (FTTx), 17 million in Spain (FTTH) and 5 million in Hispanoamerica (FTTx and cable). 
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Meanwhile, 4G population coverage stood at 62%, 10 percentage points more in the year (91% Spain; 79% 

Germany; 95% UK; 60% Brazil; 49% Hispanoamerica), with a total of 55,417 locations. 

 

Additionally, the transformation of the All-IP network has progressed with the deployment of VoIP, VoLTE and 

VoWiFi. VoIP is offered in 7 countries (Spain, Brazil, Germany, Colombia, Argentina, Chile and Peru) and has 

reached 6.3 million accesses; VoLTE is now available in 6 countries (Germany, Colombia, Peru, Brazil, 

Argentina and UK) and native VoWiFi is now offered in Germany and Argentina. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Notes: 

Organic Growth: Assumes constant exchange rates from 2015, excludes the impact of hyperinflationary adjustments in Venezuela in both years and considers 

a constant perimeter of consolidation. In OIBDA and OI terms, excludes write-downs, capital gains/losses from the sale of companies, sale of towers, 

restructuring costs and material non-recurrent impacts. CapEx also excludes investment in spectrum.  

Underlying Growth: Reported figures excluding the impact of write-downs, capital gains/losses from the sale of companies, tower sales, restructuring costs 

and material non-recurrent impacts as well as depreciation and amortisation charges from purchase price allocation processes. 

Guidance 2017: 

 Assumes constant exchange rates of 2016 (average of 2016), excluding the impact of hyperinflationary adjustments in Venezuela in both years, and 

constant perimeter of consolidation. 

 Excludes: 
o OIBDA excludes additionally write-downs, capital gains/losses from the sale of companies, tower sales, material non-recurrent impacts and 

restructuring costs. 

o CapEx excludes additionally spectrum acquisition. 
 

2016 adjusted base: Revenues (51,734 million euros), OIBDA margin (31.8%) and CapEx (ex-spectrum) to sales ratio  

 Excludes: 
o The results of the companies sold in 2016 (Telefé, T. Personalizadas and Vocem) from January 1st, 2016 to the date of exiting the perimeter 

of consolidation. 

o OIBDA excludes additionally write-downs, capital gains/losses from the sale of companies, tower sales, material non-recurrent impacts and 
restructuring costs. 

o CapEx excludes additionally spectrum acquisition. 
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TELEFÓNICA ESPAÑA 

 

 

Telefónica España results showed a significant improvement in 2016 and reflected the recovery of a 

profitable and sustainable growth profile, underpinned by a leading differential infrastructure in Europe, 

enabling it to increase the penetration of high value services tailored to increasing customer needs. 

 

In 2016, service revenues returned to growth (+1.1% year-on-year) and at the same time, cost management 

and savings obtained from simplification have translated into year-on-year growth of OIBDA (+2.2%) and 

cash flow generation (+1.8%), excluding impacts.  

 

Furthermore, in the last quarter of 2016, there was a sequential improvement in the year-on-year growth of 

service revenues (+1.9%; +1.2 percentage points vs. the previous quarter) and OIBDA (+2.6%; +0.8 

percentage points vs. the third quarter). 

 

It is important to note that the results of the fourth quarter of 2016 are impacted by the extraordinary 

provision of 856 million euros, booked in the quarter and associated mainly with the extension of the 

voluntary employment suspension plan to 2018, which will generate a positive impact on cash flow 

generation from 2018 and an annual run-rate of savings in direct expenses of aproximately 100 million euros 

from 2019. These savings are in addition to those derived from the 2016-2017 plans.  

 

 
 

Movistar Fusión" consumer reached 4.3 million customers (+5% year-on-year) and 2.5 million additional 

mobile lines (+26% year-on-year), and recorded quarterly net additions of 47 thousand, which continue 

to drive the penetration of convergent "Fusión" customers over total consumer customers: 83% in 
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broadband (+3 percentage points year-on-year), 80% in TV (+10 percentage points year-on-year) and 

73% in mobile contract (+6 percentage points year-on-year). The quarterly ARPU of "Fusión" stood at 

81.6 euros, 12% higher year-on-year, driven by the portfolio renewal and tariffs update, and by the 

continued improvement of the value mix of customers. 

  

Operating revenues in the quarter (3,216 million euros) and in the year (12,713 million euros) remained 

stable year-on-year (-0.1% in both periods). 

 

OIBDA in the fourth quarter after excluding factors stood at 1,306 million euros and increased 2.6%  

year-on-year, while the margin stood at 40.6% and expanded 1.1 percentage points year-on-year. The 

abovementioned factors in the fourth quarter included: i) provisions for the employment suspension plan 

and optimising the distribution channel (837 million in personnel expenses and 18 million in "other net 

income/expenses" respectively in the fourth quarter of 2016 vs. 2,896 and 30 million in the fourth quarter 

of 2015); ii) capital gains from the sale of Telecomunicaciones Personalizadas, a public telephony service 

in penitentiary centres, (29 million in the fourth quarter of 2016) and iii) capital gains from the sale of real 

estate assets (33 million euros in the fourth quarter of 2016 and 22 million euros in the fourth quarter of 

2015). 

 

In 2016, OIBDA increased to 5,223 million euros excluding factors and increased 2.2% year-on-year, while 

the margin expanded 0.9 percentage points year-on-year to 41.1%. 

 

CapEx stood at 1,847 million euros in January-December, including 7 million euros for the purchase of 

spectrum in the second quarter of 2016 (+3.0% year-on-year; +11.6% in the quarter) due to the intense 

deployment of LTE and continued investment in fibre. 

 

Thus, operating cash flow returned to growth in 2016 to 3,384 million euros, +1.8% excluding factors. 

 

 

TELEFÓNICA DEUTSCHLAND (year-on-year changes in organic terms) 

 

Telefónica Deutschland maintained operational momentum in a dynamic fourth quarter of 2016, leveraging 

the successful launch and encouraging customer response to its new premium portfolio “O2 Free”. 

Competitive pressure in non-premium segment is showing some signs of improvement, that continues in the 

first months of 2017.  At the same time, the Company delivered its integration milestones, generating 

additional savings in line with the synergy targets. In addition, Telefónica Deutschland also met its outlook 

for the full-year financial results. Furthermore, the results are affected by the reduction in mobile termination 

rates since last 1 December (-34%; from €1.66 cents to €1.1 cents). 

 

Revenues in the fourth quarter of 2016 reached 1,936 million euros (-6.0% year-on-year) and 7,503 million 

euros for the twelve month period (-4.9% year-on-year).  

 

OIBDA came to 481 million euros in the fourth quarter and accelerated its year-on-year growth to +3.9% 

excluding impacts (+3.6% in the third quarter) leveraging on incremental synergies of approximately 25 

million euros in the quarter (approximately 150 million euros in 2016). In the period January-December 2016, 

OIBDA amounted to 1,794 million euros and increased 3.8% year-on-year excluding the above-mentioned 

restructuring costs and the positive settlement of 102 million euros and the “yourfone” effect of 15 million 

euros in the first quarter of 2015. 
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The OIBDA margin was 24.8% in the fourth quarter, up 2.5 percentage points year-on-year and 23.9% for 

the twelve months period, up 2.1 percentage points year-on-year organic and ex-yourfone in the first quarter 

of 2015. 

 

 
 

CapEx was up 9.2% year-on-year to 360 million euros in the fourth quarter (+6.8% year-on-year to 1,108 

million euros in 2016) as investments were back-end loaded in 2016 due to the intensification of the 

network integration efforts in the second half of the year.  

 

Operating cash flow (OIBDA-CapEx) totalled 686 million euros and remained almost flat in 2016 (-0.2% 

year-on-year). 

 

 

 

TELEFÓNICA UK  (year-on-year changes in organic terms) 

 

In 2016 Telefónica UK continued to reinforce its position as a leading mobile operator, consistently 

outperforming the market, with a growing customer base, increasing spend by customers as well as market-

leading loyalty, leading to a strong financial performance with sustained revenue growth. Total mobile 

accesses (25.5 million) grew 2% year-on-year driven by a 9% year-on-year increase of the contract mobile 

customer base. 

 

Revenues in the fourth quarter reached 1,721 million euros and grew 2.5% year-on-year excluding the 

impact of “O2 Refresh”, once again improving the growth trend from the previous quarter (+0.1% year-on-

year) on both mobile service revenue and handset sales and others. For the full year, revenues totalled 6,861 

million euros, +0.6% year-on-year (ex-“O2 Refresh”). 
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OIBDA growth in the quarter reached 4.1% year-on-year to 334 million euros and improved vs. the third 

quarter (+1.6%) on revenue growth acceleration and strong cost control. Full year OIBDA reached 1,709 

million euros (+1.7% year-on-year). Thus, OIBDA margin expanded in both the fourth quarter (19.4%; +0.4 

percentage points year-on-year) and the full year 2016 (24.9%; +0.8 percentage points year-on-year). 

 

 
CapEx amounted to 931 million euros in the January-December period, an increase of 18.7% year-on-

year, mainly invested in further LTE rollout as the Company continues to expand its indoor coverage to 

reach 98% by the end of 2017.  

 

Operating Cash Flow (OIBDA-CapEx) totalled 778 million euros in the full year to December (-12.7% 

year-on-year). 

 

 

TELEFÓNICA BRASIL (year-on-year changes in organic terms 

 
In the fourth quarter of the year Telefónica Brasil consolidated the trend of solid year-on-year growth 

both in revenues and in OIBDA, which, together with the year-on-year reduction of CapEx in the year, 

translated into a strong increase in operating cash flow. 

 

These results reflected the selective commercial activity focused on high value customers, the continued 

generation of synergies after the acquisition of GVT and the strict cost control, which offset inflationary 

pressure and regulatory impacts. 

 

The company managed 97.2 million accesses, stable year-on-year. Mobile accesses increased by 1% 

year-on-year, with focus on higher value customers which resulted in a clear increase in the quality of 

mobile accesses: contract accesses +7%, smartphones +25% (75% penetration, +15 percentage points 

year-on-year) and LTE accesses +118%.  

 

Revenues in the fourth quarter totalled 3,058 million euros (11,097 million in 2016) increasing by 1.1% 

year-on-year (+0.9% in 2016) driven by ARPU growth across all services, which was partially offset by 
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regulatory impacts and lower handset sales (-2.3 percentage points and -0.7 percentage points 

respectively in year-on-year change for the quarter). 

 

OIBDA in the fourth quarter reached 1,085 million euros (3,714 million in the year) and decreased by 

0.9% year-on-year due to the positive impact of the expiration of a payable account for 98 million euros 

in the fourth quarter of 2015; excluding this impact, OIBDA would have grown by 8.9% (+8.1% in the 

year).  

 

Thus, OIBDA margin expanded to 35.5% in the quarter (-0.7 percentage points year-on-year, +2.6 

percentage points excluding the aforementioned impact) and 33.5% in the year (+1.4 percentage points 

year-on-year, +2.2 percentage points excluding the impact mentioned above).  

 

 
 

The company closed 2016 having generated synergies of 247 million euros, 95 million euros of which 

positively impacted revenues from cross-selling and 152 million euros in expenses from renegotiations 

with suppliers and from lower commercial and personnel expenses.  

 

CapEx totalled 2,138 million in 2016 (representing 19% of revenues, excluding 48 million euros for the 

acquisition of spectrum in the third quarter), mainly devoted to the expansion of the 4G network and the 

IP backbone, to the increase in the capacity of the 3G network and to the development and improvement 

of fixed networks (more selective expansion of pay TV). 

 

Thus, operating cash flow (OIBDA-CapEx) totalled 1,576 million euros in 2016, +17.8% year-on-year 

(+26.2% excluding the non-recurrent impact of the fourth quarter of 2015). 
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TELEFÓNICA HISPANOAMÉRICA  (year-on-year changes in organic terms) 

 
In the fourth quarter of 2016, Telefónica Hispanoamérica posted solid operating and financial results, 

with double-digit year-on-year growth both in revenues and OIBDA. These results reflected the focus on 

value customers, services bundling and continued network improvement.  

 

Total accesses increased to 135.9 million at December 2016 (+1% year on year).  

 
 

Revenues in the fourth quarter amounted to 3,435 million euros (12,579 million euros in the year) and 

accelerated year-on-year growth to 10.9% (+7.5% in the year) due to the improvement in both the fixed 

and the mobile business. Stripping out the impact of regulation, revenues would have increased by 11.8% 

year-on-year (+8.6% in the year).  

 

Thus, OIBDA growth once again accelerated in the quarter to 11.5% (+3.9% in the year) and reached 805 

million euros (3,477 million euros in the year). OIBDA margin stood at 23.4% in the quarter, impacted by 

restructuring costs (+0.2 percentage points year-on-year) and at 27.6% in the year (-1.0 percentage 

points year-on-year). Excluding the abovementioned factors (restructuring expenses, impairments of 

goodwill and capital gain), OIBDA would have reached 1,089 million euros in the quarter (3,761 million in 

the year). 

 

In the year, CapEx totalled 2,613 million euros and grew 6.5% year-on-year and was devoted to the 

deployment and improvement both of mobile and fixed networks. The year-on-year growth excluded 284 

million euros of spectrum acquisition in Peru in the third quarter of 2016 and 338 million euros in 2015 
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due to the acquisition spectrum in Argentina, Chile, Mexico and Ecuador. Thus, operating cash flow 

(OIBDA-CapEx) remained practically stable year-on-year (-0.3%).  


