Jelefonica

2020 Results

lefonica delivered a resilient performance in a quarter marked by

he COVID-19 crisis, as we contained the impact on our revenues through

strong operational management, cost control and CapEx management”

Our main figures

Net : OIBDA Free cash
Income ' flow

€425 €3,315u €37,201v €988

-7.5% y-0-y

Guidance
2020, 2022

3 Total number '
! of accesses !Employees Confirmed

4 Core markets: OIBDA-CapEx +1.9% yoy organic and (OIBDA-CapEx)/Revenues 23.4%; +1.3 p.p. y-0-y organic.
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in Spain and Brazil

/ d Digital revenues:
Digitalised €1,7M
processes

Our revenues
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Shareholder's remuneration
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Our pillars of the Digital Agreement
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