
ECONOMIC Unit 2017 2018 2019
Impact in comunities

Percentage 82.7
Average period for paying suppliers Days 53

Global tax contribution: total contribution (borne and 
collected) Million euros 12,188

Internal impact
Nº of audits or evaluations on risk suppliers Units 19,507
Risk suppliers with corrective action plans arising from 
the audits Units 659
Customers
Tr Petabytes 35,

Digital Trust
Number of attendees on courses related to privacy/data 
protection and security People 47,278

Units 43
Internal complaint channels
Total number of complaints registered Units 1,053

cations f People 490
Measures to terminate the employment contract taken 
as a result of the complaints received Units 188
Bribery and corruption
Number of c cases Units 0
Measures taken in relation to employees in the 
workplace as a result of c cases of corruption Units 0

53

0

0

SOCIAL Unit 2017 2018 2019
Internal (HHRR)
Total no. employees at the end of period People 122,718
Voluntary turnover Percentage 6.6
Employees under 30 yrs old
Percentage of women on staff Percentage 37.7
Percentage of female directors Percentage
No of people with disabilities People 842

Percentage

Gross pay gap Percentage

Employees with collective bargaining Percentage 67.2

ENVIRONMENTAL Unidad 2017 2018
Energy
Total energy consumption
Energy from renewable sources Percentage
GHG emissions
Scope 1 emissions tCO2eq
Scope 2 emissions (market based method) tCO2eq
Avoided emissions (5) tCO2eq
Waste
Total waste
Total recycled waste Percentage
Water
Water consumption Hm3 3.7

(5) Avoided emissions by renewable energy.

Non-Financial indicators

2019

0
Number of discrimination cases detected Units 1
Measures taken in relation to employees in 
the workplace as a result of c cases of 
discrimination Units 1
External

Percentage

Million euros 52,408
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