Fourth Edition of Solidarity Vacations
The aim of this project is to reinforce
the social volunteer service of Telefénica
employees. Every year during the holiday
season, socially conscious volunteers
travel to countries where Pronifo
operates, to help eradicate child labor.
Last year the countries visited were
Argentina, Ecuador, El Salvador and Peru.

This initiative lasted four weeks. During
the first three weeks, the volunteers
helped the local NGOs that work with
Pronino, and the fourth was left free for
cultural and leisure activities. Volunteers
worked promoting children’s reading
and writing habits, playing games,
refurbishing school centers, and so on.

In 2008, more than 300 requests were
received. Of the 60 available spots,

40 were given to employees in Spain,

10 to employees of Telefénica Europa and
another 10 to Telefénica employees of
different Latin American countries. These
volunteers prepared these solidarity
vacations with the NGO Coordinator of
Spain Development during a training day
held in Segovia. Participating volunteers
met again in December to share their
experiences from the summer and to
make proposals for the future.

First Gathering of Telefonica
Volunteers Coordinators

Near sixty representatives, including
program managers and members of the
volunteer service committees, representing
all the Telefonica volunteers in Spain and
Latin America, shared their experiences in
May in Caracas at the First Gathering of
Telefénica Volunteers Coordinators.

The participants debated various models
of volunteer service and training, essential
elements for proper program management,
detailing the effective practices being

Who Has Been Helped by
the Program?

The number of people impacted by
Telefénica Volunteers work in 2008 was
around 246,000, mainly children, young
people and adults with limited economic
resources or at risk of social exclusion,
students in primary and secondary
education, sick and elderly people or people
with disabilities, as well as the victims of
natural disasters.

carried out in their respective countries.
Among the different issues discussed was
the impact of volunteer service on the
company’s human resource management
and various aspects of communication.

In addition, several NGOs contributed
their views of the corporate volunteer
service programs currently underway.

General and Specialized
Training Strengthen
Volunteers’ Capabilities

From the start of the program, Fundacién
Telefonica has tried to give proper training
to volunteers to guide them in their joint
activities. At present, most countries where
the program is run provide training to
volunteers to enhance their work skills, to
equip them with knowledge of the social
environment and resources in order to
improve the impact of their actions. The aim
is that volunteers should acquire practical
tools for the formulation, implementation
and evaluation of projects. In this regard,
nearly 1,900 volunteers participated in 123
organized training activities in 2008, given
over more than 16,968 hours of training.
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The program also uses other channels,
such as the Telefonica’s corporate Intranet,
the Intranet of various companies, BBSs,
etc. Finally, Fundacion Telefonica also

Furthermore, the Telefonica Volunteers participates in congresses and conferences
program also makes a serious effort to of the Third Sector, receiving a growing
communicate and publicize its actions. number of invitations, as a leader and

As it is a nationwide program in each host example of promoting corporate

country, it relies on effective channels of volunteerism.

communication, both internal and external.
This way, one can have a clear view of the
social problems being dealt with, increase
awareness and promote social support for
the programs.

Chief among these channels are the
Internet portals where one can learn

about the different options to participate
in solidarity projects, campaigns, volunteer
service, special events and other interesting
activities. In addition, the portals offer
volunteers the possibility of presenting
their own ideas for working with social

organizations in their local community, » Toincrease the number of Telefénica
also allowing these organizations employees enrolled in the program.
to publicize their activities so that

volunteers can join them to help. « To create a volunteer service program

for Telefénica Europa.

 To strengthen the volunteer service
network: program coordinators,
volunteer committees, and social
organizations.

» To plan and structure Telefonica
Volunteers in line with other Fundacion
Telefénica programs, such as EducaRed
and Pronino. Collaboration Initiatives
with Pronino: Solidarity Vacations, Sister
Schools, etc.

 To share perspectives across regions on
good practices for volunteer service.

To have new proposals by Fundacion
Telefénica for long-term, regional
programs.

To have increased support for individual
volunteer projects.

To create new projects geared towards
new technology and education.

To expand and improve the volunteer
training process.

To conducting awareness campaigns
that speak to all Telefénica employees.

To unite all the Telefénica Volunteers
portals into a single interactive website.
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Debate and Knowledge

The Debate and Knowledge Program 2008

The Debate and Knowledge program pursues the creation, analysis and dissemination
of knowledge regarding Information and Communications Technologies. Its innovative
projects relate to knowledge management and specific trend studies.

What is the
Information Society?

The Information Society (IS) is a stage
of social development characterized
by the capacity of all its members to
obtain and share information
instantaneously, from anywhere and
with whatever means they choose,
mainly through the use of Information
and Communications Technologies (ICT).
This is a new type of society in which
creation, modification and distribution
of information is an important part of
economic, social and cultural activity.

Debate and Knowledge:
A Leading Force in the
Information Society

In a society that has made information a
key part of its socio-economic development,
Fundacion Telefénica cannot remain on

the sidelines. For this reason, it created

the Debate and Knowledge program in
2005. This area is designed to create,
debate and spread knowledge in order

to be a guiding force in the development
of the Information Society; to build and

use the structures necessary for generating
and spread knowledge, while supporting
innovative projects.

A variety of activities are planned through
the Debate and Knowledge program,

either produced directly by it, or with help
from the academic community. These are
designed to foster and facilitate advanced
research, analysis and knowledge of ICT
and its social impact. At present, Fundacion
Telefonica is developing projects of this kind
in the eight countries where it operates.

Lines of Strategy of the
Debate and Knowledge
Program

There are three basic strategic lines

describing the Debate and Knowledge
program:

« Creation of Knowledge. Promotion and
monitoring of different specific research

projects, both of trends, data generation,

and of current affairs related to ICT. It
works to create a network of experts,
including public specialists, providing
added value to the ideas produced in
the program.

+ Generating Analysis and Debate.
To pass on this knowledge and to
extend training in areas related to
ICT, Fundacién Telefénica invests in
the promotion of congresses, seminars,
conferences and debate forums,
both face-to-face and online, both
international and national, on
research topics, never losing focus
of current trends.

+ Spreading Knowledge. The Foundation
also publishes numerous research
studies from Spanish and foreign
writers, as well as working notes
and documents, both academic and
professional in nature. They are all
published in Coleccién Fundacién
Telefénica, created with Ariel
Publishers (Planeta Group). Another
key publication is the TELOS magazine,
Notebooks of Communication
and Innovation, a leading resource
for the Information Society.

LA SOCIEDAD DE L INFORM&CION
:N ESPANA 2008

SiE[O8

The Debate and
Knowledge Program
in 2008

+ 766,065 participants in
various activities.

7 mayor research projects developed.

+ 14 titles published through Fundacion
Telefonica Collection / Ariel.

+ Nearly 19,300 free copies distributed
of published books and reports.

- 27 knowledge dissemination events
organized in Spain, Argentina, Brazil,
Chile, Colombia, Mexico, Peru and
Venezuela.

- 873,663 Internet users reached the
Debate and Knowledge’s portal.

+ 4.1 million Euros invested
in the program.
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The Debate and Knowledge Internet

portal is the window through which
Fundacion Telefonica synthesizes, transmits
and develops its main lines of activity,
encouraging debate through multimedia
tools and 2.0, which allows users to take

a much more active role.

At present, the contents of this portal are
structured into different sections. Their
contents are as follows: The old portal of
Telefonica’s Information Society, bringing
together detailed information about
developments in this field in Spain and
the Bulletin of the Information Society:
Technology and Innovation; all the
publications of Fundacion Telefonica
Collection / Ariel; the contents of

the magazine TELOS. Notebooks of
Communication and Innovation;
multimedia access to the contents of
the congresses, seminars, conferences
and debate forums; news; blogs relating
to areas such as industry, nanotechnology,
education and culture, health, etc.; and

General Goal: To make Fundacién
Telefénica a leader in advanced research
on the Information Society and the social
impact of ICT, through the creation,
debate and spread of knowledge.

Global strategy: Debate and Knowledge
acts as a think tank, taking advantage

of both its own resources of knowledge
and the networks of experts and external
institutions. The program wants to make a
fundamental contribution to the progress
of the Information Society through studies,
publishing, seminars, debates and the
online dissemination of knowledge.
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online seminars, which illustrate

the important role of Debate and
Knowledge as an interactive meeting
point for those interested in analyzing
new technologies.

Debate and Knowledge Supports the New
Forum for Internet Governance in Spain
Through its Debate and Knowledge
program, Fundacion Telefénica offered

its support in 2008 to the new Forum for
Internet Governance in Spain (IGF Spain),
an open platform for debating the main
problems posed at present by the Internet,
both nationally and internationally. This
initiative, coordinated by Professor Jorge
Perez of the Polytechnic University of
Madrid, is supported by representatives
of the corporate sector, associations of
telecommunications users, the scientific
and technical community, and experts in
public policy for the Information Society.

Fundacion Telefénica has offered its
technical support for operating this
new platform, given its experience.

In fact, last year it published a study
analyzing the fundamental questions
about Internet governance.

Strategic Approach:
 To analyze the Information Society.

» To become a leader in the research of all
areas related to technological innovation.

 To contribute to information and
contents in Spanish regarding the impact
of ICT on potentially interesting sectors.

- To be the leading entity in online
dissemination and interactive exchange
of knowledge through the program'’s
Information Society portal.

The Information Society on YouTube
Faithful to its commitment to make the
Information Society more accessible and
comprehensible, Fundacion Telefonica’s
Debate and Knowledge portal wanted to
take advantage of the benefits offered by
YouTube, doubtlessly, one of the most
popular websites worldwide. For this reason,
it put into operation the official IS Channel
by Debate and Knowledge in April 2008.
From this space one can access audiovisual
content on technologies and ICT services
of general interest, aspects which are part
of our everyday lives: DTTV, RFID or IPTV
are the formats of video-articles available
in the “DivulgaTIC” section of the portal.
This area will be expanded in 2009.



Main Projects
Developed in 2008

Investigations and studies

Among the more relevant research
projects presented by Debate and
Knowledge in 2008 are the following:

« Governance of the Internet: Challenges
and Opportunities. This study by UPM
Professor of Telecommunications, Jorge
Perez, deals with the more controversial
questions surrounding the Internet: Who
runs or controls the Web? The results of
this study have been published in a book
titled Internet Governance: Contributions
to the Global Debate on Web
Management and Control.

Integration of the Internet into Spanish
education: Present Situation and Future
Scenarios. Exhaustive analysis of the
processes of integration of ICT for
educational and professional use in
primary and secondary schools. At the
end of 2008, the project was directed by
two teachers of Universitat Oberta de
Catalunya (UOC).

 Socio-economic Development and
Mobile Communications in Latin
America. Coordinated by the renowned
expert, Manuel Castell, this project,
which will finish in 2009, has involved
fieldwork, discussion and analysis
on the macroeconomic impact of

The TELOS Magazine
Debuts its New Layout

Twenty-five years since its creation,
and 77 issues later (the last four of
these in 2008), the magazine TELOS,
published by Fundacion Telefonica is an
international leader in communications
in Spanish. TELOS started 2008 with

a new design for its updated structure.
New sections and content stand out,
along with prominent authors in the
field of communication, innovation,
digital economy and the Knowledge
Society. The magazine is published
online at www.telos.es.

mobile telephones in various
Latin American countries.

» The Economic Value of Spanish:
A Multinational Company. With a
planned duration of three years, the
project analyzes the Spanish language
(currently spoken by more than 438
million people throughout the world)
and its role in generating development
and wealth. is the project is directed
by Professor of Economics, Jose Luis
Garcia Delgado.

« Strangers to Technology and to Culture.
Started in 2007, this is the first research
project promoted by the Debate and
Knowledge program outside Spain and
the first to be carried out in Argentina.
With the theme of global impact, the
study, directed by Argentine philosopher
Néstor Garcia Canclini, analyzes the
migration of an analogical generation to
a digital one, from a regional viewpoint.

This design changes were not for
aesthetic reasons; rather, they reflect

a desire for constant change when
incorporating new topics and sections.
In 2008, the subjects covered in the
published issues: Research in Political
Communication: Current Trends,
Challenges and Problems; Help for

the Press in Europe; The Rise of Social
Networks; and Creativity and Innovation
in Digital Culture, plus other topics

of interest.

Mobile Telephones and Banking in

Latin America. Promoted jointly

with Multilateral Investments Funds
(FOMIN) from the Inter-American
Development Bank and the AFI
(Analistas Financieros Internacionales),
this study, which began in 2008,

deals with the opportunities mobile
telephones offer for bringing the
non-banking population of Latin America
into the financial system.The project is
being carried out in Argentina, Brazil,
Colombia, Chile, Ecuador, Mexico, Peru
and Venezuela.

Innovation in Latin America. Promoted
jointly with OECD and the INSEAD
business school, this study, which began
2008, builds a comparative index to
provide insight into innovation in
countries of the region, as well as to
detect possible areas for improvement.
The study also includes specific examples
of good practice in innovation.

TEeLoS
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Publications

In 2008, Fundacién Telefonica Collection /
Ariel published 14 titles, of which

almost 19,300 copies have been distributed.
To these we should add another 700

copies of the re-published works, Atlas

of the Spanish Language Around the

World and The Economics of Spanish.

An Introduction, published in 2007.

 The Information Society in Spain 2008.
This report, which has become a seminal

text on the new technology environment,

is a meticulous study and description
of the current situation and the level
of development of the Information
Society in Spain.

« [CT in Future Local Administrations.
This is a study of current Information
and Communications Technologies
used by the Spanish government
offices and the challenges faced.

« Internet Governance: Contributions to
the Global Debate on Web Management
and Control. The book, which contains
results of the study, The Governance of
Internet: Challenges and Opportunities,
analyses interesting questions: Is it
possible for the Internet to break up?
Should we change the architecture
of the web to make it safer? etc.
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« White paper on the 2010 Digital

University. This book suggests that the
model for the university of the future
must involve good governance and use of
ICT, which will allow it to update its
knowledge more quickly, improve its
capacity for innovation and adaptation to
the new environment and to contribute
to a fully integrated Knowledge Society.

Journalism in the Age of Internet. Keys for
Understanding the Current Situation of
Journalistic Information in Spain. Work
that deals with the general treatment

of journalistic information on the Web,
examining comparative differences
between printed and digital media, in
light of the ever-reducing differences
between traditional and emerging media

ICT and the Health Sector in Latin America.
This sector is facing important challenges
for its future, both immediate and
long-term. The aim of this report is

to present an overall vision of the
challenges regarding health in some
Latin American countries, with

emphasis on how ICT can contribute

to responding to these challenges.

Productivity and Balance Between Work
and Personal Life. Work productivity is a
key factor in the development of any
economy because it improves market
competition and allows wages to

rise. In order to ensure a good level of
productivity, there must be a balance
between work and personal life.

The Interactive Generation in
Ibero-America. Children and Adolescents
in Front of Their Screens. This book,
which analyzes the use of the television,
the Internet, mobile phones and video
games by children and adolescents,

is the first and largest study of new
technologies available for these groups
in Latin America. Portuguese translation
also available.

e The Paths of Spanish. Unique publication
that contains contributions, most of them
literary, from writers, academics,
politicians and specialists on different
matters, who all participated in
the various activities of the project,
The Economic Value of Spanish:

a Multinational Company.

Events and Conferences Attended
Through the Debate and Knowledge
program, every year Fundacion
Telefénica organizes an extensive
program of highly popular events

and conferences presented in
different formats: presentations,
one-day sessions, seminars, etc.

Some of the 2008 activities are listed:

Presentation of Published Works

« In 2008 Fundacion Telefonica presented
two works dealing with economic
values: the report, The Economics of
Spanish. An introduction, published
in 2007 and the Atlas of the Spanish
Language Around the World. These
presentations took place in Madrid in
February, later in Mexico City in October
and Santiago, Chile in November.

o Pilar Diezhandino, director and
coordinator of the book Journalism
in the Age of Internet, analyzed the
differences in content and information
treatment in 22 examples of written
and digital media, during the book’s
presentation in Madrid and Lima in
April and October.

« In Lima and Santiago, Chile in May of
2008 Fundacion Telefonica presented
the book Mass media. Trends o7. The
Latin American Panorama, published
in 2007, chaired by Professor Bernardo
Diaz Nosty of Malaga University.

e The work The Interactive Generation in
Ibero-America. Children and Adolescents in
Front of Their Screens was presented
in in Bogota, Buenos Aires and Santiago,
Chile in November and in Caracas,

Lima, Mexico City and Madrid in
December, with the gathering of
various interested groups who had
participated in this study.



« Fundacion Telefénica presented Internet
Governance at the UIMP University in
Santander in September, later in Madrid
in November and Malaga in December.

Meetings, workshops and seminars

« In February, the cities of Caracas and
Sao Paulo welcomed a one-day meeting
with opinion-makers from public and
private sectors to tackle the subject of

the ICT’s contribution to the development

of social cohesion in Latin America.
This was tied to research underway
in twelve Latin American countries.

The quality of Spanish on the Web was
the central theme of the four Neologism
Meetings, organized in April by the

Department for the Spanish Language at

the School of Communication Sciences,
Universidad Rey Juan Carlos de Madrid.

In May, Fundacion Telefonica organized
a lecture in Madrid, “Gender and
Cultures of Technology and Work,
Continuity and Change “given by
Professor Judy Wajcman, professor

of the National University of Australia
and the Oxford Internet Institute. This
lecture dealt with the relationship
between gender and cultures in
technology and work.

In May the Casa de America in Madrid,
and in October, the Chapultepec Castle
in Mexico were sites chosen to host
the third and fourth seminars on

“The Economic Value of Spanish:

A Multinational Company". In both

cases, renowned experts in the linguistics

and norms of Spanish, economics of
language and the effects of ICT on
language use debated the economic
dimensions of Spanish.

With the support of the Canadian

and Mexican embassies, in August the
second public discussion took place on
the project “Foreigners in Technology
and Culture" at Espacio Fundacion
Telefonica in Buenos Aires.

Fundacion Telefénica took part in the
creation of the Interactive Generation
Forum, along with Telefénica
International and the General Technical
Office of Telefonica’s Presidency.

To contribute to the institutional and
business positioning of Telefonica.

» To continue with projects in progress

and to promote new studies and
research, with special interest in
developing local projects in each
country where Fundacién Telefénica
operates.

To establish new synergies with other
Fundacién Telefénica programs, such as
EducaRed, in order to develop research
projects related to ICT and education.

To organize new congresses, seminars,
conferences and debate forums, both
face-to-face and on the Web, at
national and international levels.

To continue publishing the results
of research and studies through
Fundacion Telefénica Collection / Ariel.

To strengthen the presence of Debate
and Knowledge on the web, through
new multimedia tools and 2.0, such as
webminars or online seminars.

To extend interest in the activities of
Debate and Knowledge as much as
possible and to the widest possible
audience, in order to establish a
network of public advocates of the
program.

To create and strengthen new
partnerships and collaboration
agreements.
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Che

Fundacién Telefénica encourages dialogue between art, technology and creation,
supporting technological innovation in art and new media. In particular, it promotes
projects of this nature produced in Latin America.

For some years now, Fundacion Telefonica
has been committed to the idea that the
interaction between contemporary art, new
technologies and creation should be one
of its lines of action, both internally and
externally, through the organizations
affiliated by collaboration agreements.

The Art & Technology program has become
a place of meeting and dialogue between
these disciplines.

* 4,748,375 people have enjoyed
numerous activities provided by
Fundacion Telefénica in four of the
eight countries in which it operates:
Argentina, Chile, Spain, and Peru.

» More than 188,100 people took part
in the numerous initiatives at the
foundation’s four cultural exhibit
spaces in the cities of Buenos Aires,
Lima, Madrid and Santiago, Chile.

« Altogether, 563,607 people visited
various art exhibits organized by
Fundacion Telefénica, including the
temporary exhibits, travelling events
and exhibits produced in parallel
with other cultural institutions.
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Fundacion Telefénica understands that
encouraging the crossover between various
types of artistic, technical and scientific
expression, will allow it to bring about the
spread of new technological tools, while
also contributing to social development

in countries where it operates. The result
can be an up-to-date and emergent
cultural and educational vision in these
countries, one based on creativity,
knowledge and innovation.

For this reason, every year the Foundation
runs an ambitious program of high quality
international artistic and cultural activities.

* 10,685 people visited the works of the
winners of the VIDA 10.0 Contest held
in 2007, under the auspices of ARCO 08.
The contest was held for the eleventh
time last year and has become a global
point of reference in electronic art.

* 4,104,541 Internet users visited the
foundation’s pages and portals dedicated
to the spheres of art and culture.

e 6.2 million Euros were invested
in the program.

The commitment to modern and
contemporary art, via the relationship
between art and technology, is the driving
force behind management of Telefonica’s
artistic and cultural assets. These holdings,
which constitute one of Europe’s most
important corporate artistic collections,
consist of five collections of work by
prestigious artists from different artistic
movements, the management and
maintenance of which has been
entrusted to Fundacion Telefénica.

In 2008, the Telefonica Group and
Fundacion Telefénica reaffirmed their
commitment by expanding and circulating
these heritage collections, so that they
could be visited by hundreds of thousands
of people in both Spain and Latin America.

The Collections on Loan

The five art collections are of the
maximum artistic value and are coveted
internationally, testified by the numerous
requests for exhibits and loans received
continuously from institutions and
museums worldwide. In 2008 three

of the main art centers in Spain -the
Reina Sofa National National Art Center
(MNCARS), the Valencian Institute of
Modern Art (IVAM) and the Museum

of Contemporary Art in Barcelona
(MACBA) enjoyed a 61-piece collection
of art for one more year. In addition,
another 16 works have been lent to nine
cultural institutions in Spain, Germany
and Italy, such as the Thyssen Museum
in Madrid, the Guggenheim Museum in
Berlin and the Turin Gallery of Art, etc.



The four Cultural Spaces that Fundacion
Telefénica has in the cities of Buenos Aires,
Lima, Madrid and Santiago de Chile have
become key places in the artistic and
creative scene of these cities. Through
them, the Foundation has shaped a
cultural and artistic agenda of great
quality - permanent, free and accessible
to the general public. These cultural
spaces also serve as a platform to support
artists, both well established and new.

All the spaces are designed to find ways
of bringing the tastes of society closer
to culture and knowledge. They are also
influential in introducing children and
young people to artistic expression.

These cultural spaces continued to break
attendance records in 2008, with more
than 188,100 people participating in some
912 cultural initiatives held in them.

Fundacion Telefénica’s Space in Argentina
Inaugurated in 2003, Fundacién Telefénica’s
Space in Buenos Aires was intended to
stimulate encounter, reflection and
exchange between different areas of
culture, supporting the research, production
and promotion of cultural projects and
those linked to new technologies. The Space
also has an added value that distinguishes
it from other centers in the city: this is
where art, technology and education come
together and are discussed through four
programs: Exhibits, Cultural Outreach,
Publishing and the educational Art &
Technology program, which is the only one
of its kind in Argentina. The Space has
technological resources and equipment on
par with leading museums and cultural
centers of the world: two Exhibit Halls, a
Videoconferencing Room, a Media Center, a
multimedia laboratory equipped with state-
of-the-art technology, the Plasma Space,
used for projecting video art, both national
and international, and a Media Library,
which holds an important collection

of books, newspaper publications and
audio-visual and digital material. This
library was renovated in 2008.

The Collection of Spanish Modern

and Contemporary Art

Created between 1983 and 1988, the initial
exhibit of this collection, is rated by critics
as one of the best examples of corporate
collecting. It reclaimed attention for a group
of twentieth century Spanish artists, who
were exceptional for their timelessness and
international impact. The goal was to bring
together significant examples of each one’s
work. At present, the collection has 84
pieces including paintings, drawings and
sculptures by artists as significant as Luis
Fernandez, Juan Gris, Pablo Picasso, Eduardo
Chillida and Antoni Tapies.

The Cubist Collection

This collection presents cubism as an
important contemporary art movement
stretching over time in different
geographical and cultural areas. The
collection consists of 41 works produced
between 1912 and 1933 and contains pieces
by 19 artists (14 European and 5 Latin
American) associated in different degrees
and ways to this movement, including Juan
Gris, Maria Blanchard, Albert Gleizes, André
Lhote, etc. This collection can currently be
seen in the travelling exhibit entitled
“Cubism and its Environment in the
Telefonica Collections" which visited
Santiago, Chile, Buenos Aires and
Neuquén, Argentina in 2008.

The Collection of Contemporary
Photography

This collection currently has 78 works

(276 pieces) from 48 international artists

of the utmost international prestige, artists
such as Cindy Sherman, Andreas Gursky,
Axel Hutte or Bleda y Rosa. The collection
was created in 2002 when Fundacién
Telefénica decided to include a of twentieth
century component into its art collections:
photographs taken for artistic rather than
purely documentary purposes. These works
offer a broad example of the two main
paths of photography over the past thirty
years, the new European objectivity and
critical postmodernism.

-l

Visit the Cultural Spaces

of Fundacién Telefénica in:

Argentina: Calle Arenales 1.540.

Ciudad Auténoma de Buenos Aires.
www.espacioft.org.ar

Chile: Calle Providencia 111. Santiago de Chile.
www.telefonicachile.cl/fundacion/arteycultura/saladearte
Spain: Calle Gran Via 28. Madrid.
www.fundacion.telefonica.com

Peru: Avenida Arequipa 1.155. Lima.
www.telefonica.com.pe/centrofundacion

The Telos Collection

This collection began in 1985 from
originals specifically ordered by Fundacion
Telefonica for publication in the magazine
Telos, Notebooks of Communication and
Innovation and it now has 418 works on
paper from 43 contemporary Spanish
artists such as Antonio Saura, Hernandez
Pijuan, Josep Guinovart, Eduardo Urculo,
Soledad Sevilla, Luis F. Benedit, Jose Maria
Sicilia, Luis Feito, etc.

Telefénica’s Historical

Photographic and Film Archive

This archive contains some 20 films
and 12,872 photographs by the most
important Spanish graphic reporters
of the twentieth century. Alfonso and
Luis Ramon Marin, among others, form
part of this collection, considered to be
one of Spain’s most important groups
of documentary photography from this
period. A selection of these images is
on exhibit now, titled “Transformations.
Spain in the Twenties from the
Photographic Archives of Telefonica".
This exhibit went on tour to Seville,
Logrofio and Huesca in 2008.
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Art Gallery, Inner Street Space

and Auditorium in Chile

In Santiago, Chile, Fundacion Telefonica

has different rooms in the Telefénica CTC
headquarters building, equipped with a
wide range of modern facilities designed to
provide different sectors of the community
with access to culture in its different
manifestations. Among these are the Art
Gallery inaugurated in 1996, which has
become a focal point for culture and
education; the Inner Street Space, for
developing artistic and cultural activities

in various disciplines, and the Auditorium,
which can hold nearly 300 people. Three
years ago, the Art Gallery began the
Education through Art Program, a
pedagogical initiative for teachers and
students, which links the art Exhibits that
shown in this space with the curricular
contents of basic and secondary education.
In 2008, the program received an important
award from the Digital Nation Foundation
and the Chamber of Commerce of
Santiago, as it was included in the
innovative book Made in Chile 2008.

Fifty Case Studies in Education.

Exhibit Halls in Spain

To promote and exhibit contemporary art
and new technologies, and their artistic
applications as widely as possible,
Fundacion Telefonica has always had several
exhibit halls located in the Telefonica’s
traditional corporate buildings in Madrid. In
2008, they continued the restructuring
work begun a year earlier, which has meant
reshaping this unique building to adapt it
for different public uses. The result is a new
cultural, technological and commercial
space for the Temporary Exhibit Rooms. In
the near future, it will inaugurate other
rooms to exhibit a broader sample of
Telefonica’s Art Collections. It also includes
the Museum of Telecommunications, as well
as other educational spaces. With this
refurbishment, there will be 5,000 square
meters of areas reserved for artistic and
technological displays. Its excellent location
and long opening hours, plus the options of
guided visits, attending lectures and
participating in workshops and didactic
activities have established the Fundacion
Telefénica galleries a strong place in
Madrid’s artistic scene.
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The Fundacién Telefénica Center in Peru
Fundacion Telefénica Center has been open
for three years and has become one of the
most attractive cultural and educational
alternatives in Lima. The public can enjoy
projects that are innovative in content and
presentation, as well as an intense program
of learning activities, research and
entertainment that ranges from Exhibits
of Peruvian art to seminars on new
audio-visual media, workshops, concerts,
videoconferences, etc. The Center has
different spaces: the Parenthesis Gallery, a
Media Library, a Documentation Center, a
Plasma Room and a Media lab -a
multimedia laboratory equipped with the
latest technology where artists and
researchers can develop projects combining
art and new technologies. The Center
focuses on two major avenues of work that
simultaneously span the fields of culture
and education via ICT: “Art for Learning” in
cooperation with the Lima Museum of Art
(MALI) and “Art, Science and New
Technologies “started by Fundacion
Telefonica and the NGO Alta Tecnologia
Andina (Andean HighTechnology).

Temporary Exhibits in

Educational Programs in Fundacion
Telefénica’s Cultural Spaces

In order to stimulate creativity and
imagination through an understanding
of art, the cultural spaces of Fundacién
Telefonica are developing several
educational programs, such as “Art and New
Technologies” in Educational Argentina,
“Education through Art”in Chile,
“Educational Activities” in Spain and
“Art For Learning” in Peru, which had
more than 15,800 participants in 2008..

Fundacion Telefonica’s Cultural Spaces, 2008

Num. of visitors

MAMba Prize/ Fundacion Telefénica (March-May) 5,069
Telefonias de Mariano Sardén (September-December) 6,944
A/V: Automatic-Versatile (March-April) 3,070
Taking place [experience, occurrence, possibility] (May-August) 14,213
Horacio Coppola (April-May) 10,685
The Camera of Thomas Demand (June-August) 8,388
In Foreign Lands, by Alex Hiitte (September-November) 12,659
Dressed in Red Coth, by Helena Almeida (November-December) 10,682
Territories and Existences: Gobi - Atacama -Austral (July-November) 15,025
Tesla (November-December) 5,200

91,935



As a result of these programs, value

is added to the conventional visit to
temporary exhibits in these spaces.

All kinds of formative resources and
complementary activities are offered—
workshops, debates, lectures, etc. — aimed
at visitors, with special attention paid
to school groups. All these activities
are designed to guide the publicin the
interpretation of art and develop their
capacity for observation and analysis.

Fundacion Telefonica’s
Exhibit Series

Temporary Exhibits in the

Cultural Spaces

Every year, Fundacion Telefonica organizes
a series of temporary exhibits at its four
cultural spaces, produced either by the
foundation itself or in cooperation with
other institutions. This is an ambitious
program, which attempts to represent both
traditional well-established trends and
avant-garde offerings. A total of 91,935
people came to these venues to see the
nine temporary exhibits organized.

Exhibit Catalogues Also

Stir Great Interest

Whether they are in-house productions or
the result of support by other institutions,
the catalogues published by Fundacion
Telefénica complement its exhibits, as they
include commentaries and studies by
specialists, technical details, comments and
reproductions of the works exhibited.

In 2008, two of catalogues published by the

foundation the previous year were given
special recognition. The catalogue-dossier
published in Spain with the occasion of
the Marin exhibit, titled. Photography

1904-1940 was recognized by PhotoSpain
as the Best Book of National Photography,
while the catalogue of the exhibit Marta
Colvin: In Her Workshop, published in
Chile, received the silver medal in the
International Printing Quality Competition
held in S3o Paulo in May. In addition, the

Traveling Exhibits in 2008

-l

To learn more about
the VIDA Awards:
www.fundacion.telefonica.com/galeriavida

To learn more about the history
of telecommunications:
www.museudotelefone.org.br
www.telefonica.es/museo
Www.eurocommuseum.com

Sixth Edition of Prizes for Visual Design,
another two catalogue-dossiers published

by the foundation in Spain in 2008
were prize winners: Horacio Coppola.
Photography, winning the Book Design
Prize and Thomas Demand. Camera,

the Photography Prize.

Num. of visitors

Cubism and its Environment in the Telefénica Collection

Santiago de Chile (Art Gallery Fundacion Telefénica) 51,347

Buenos Aires (National Museum of Fine Arts) 86,867

Neuquén, Argentina (National Museum of Fine Arts) 75,328

213,542

Up and coming

Gijon (Laboral, Centro for Art and Industrial Creation) 13,663

Buenos Aires (Fundacion Telefonica Space) 6,987

Lima (Centro Fundacion Telefénica) 11,909
32,559

Transformations. Spain in the twenties in Telefonica’s Photographic Archives

Seville (Provincial Council) 4,500

Logroio (Municipal Center for Science) 8,769

Huesca (Gallery of the Provincial Council) 2,138
15,407

Marin. Photography 1904-1940

Valencia (Valencia Institute of Modern Art, IVAM) 99,642

Badajoz (Extremaduran and Latin-American Museum of Contemporary Arts, MEIAC) 7,000

106,642

Martin Chambi

Gijon (Municipal Foundation of Culture, Education and Popular University) 3,041

Granada (Cultural Center Caja Granada Puerta Real) 16,000
19,041

Eight Visions: District C

Valencia (Valencia Photographic 08) 1,200

Horacio Coppola

Salamanca (Hospederia Fonseca) 8,500

A day in Chile. Simultaneous Glances

Curico, Chile (Center of the University of Talca) 47,200

Blip! Recycling Robot- A/V: Automatic — Versatile

Arequipa, Peru (U.S.-Peruvian Cultural Center Art Gallery) 2,293

Total 446,384

Annual Report 2008 | Fundacién Telefénica | 41



Travelling Exhibits

JAs well as the temporary exhibits, the
Foundation organizes several travelling
Exhibits of its more outstanding works.
Because of their dynamic and universal
appeal, these are a valuable tool for the
diffusion and promotion of art and culture.
Altogether, 19 travelling exhibits were
organized by Fundacion Telefonica in

2008, reaching 446,384 viewers.

The Exhibit “Cubism and its
Environment, Telefonica Collection”
Travels to Latin America

For the first time ever, this exhibit, which
shows the public Telefénica's cubist art
collection, has initiated a program of
travelling exhibits which will visit Latin

American countries over the next two years.

The trip began in 2008 in Santiago, Chile
and went on to the National Museum of
Fine Arts in Buenos Aires, Argentina and
then to Neuguén, Argentina ending up in
Lima in 20009.

The exhibit, which emphasizes the
important role of Spanish and Latin
American artists in this artistic movement,
broke all visitor records in both countries
where it was shown in 2008: 51,347 people
in Chile and 162,195 in Argentina.

As usual, Fundacion Telefénica also
developed a series of complementary
activities for the public, aimed at enriching
their understanding of Cubism.

Collaboration with Other Institutions
Finally, for several years Fundacion
Telefonica has collaborated actively with
other museums and cultural institutions
in organizing exhibits and other activities.
One important exhibit in 2008 was the
“Banquete_nodos y redes”, produced in
collaboration with the Labor Center of
Art and Industrial Creation of Gijon, of
which the Foundation is founder and
patron. This exhibit was seen by more
than 10,500 visitors.
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One of the aims of Fundacion Telefénica
is to strengthen the relationship between
art and new technologies. The VIDA
International Art and Artificial Life
Competition plays an important role in
this, by promoting artistic creation based
on techniques and concepts of artificial
life and related disciplines.

Now in their eleventh year, the VIDA
Awards 11.0 have included several new
features. The first of these is the creation of
the Vida Gallery, a virtual space on the web
consisting of winning pieces from previous
years. This is intended to become a place of
reference for a wider audience. Furthermore,
the value of the prizes has been increased
on this occasion and now amounts to
280,000, divided between two categories,
“Finished Works” and “Incentives for Latin
American Production”. This makes VIDA one
of the most sizable awards in this sector.

A total of 135 proposals from 26 countries
were submitted last year - 92 in the
Finished Work category and 43 in the
Incentives for Production category. These
testify to the drawing power of this contest,
which is now considered a leading event all
over the world. All the works presented
were examined by a prestigious
international jury and went on display in
February 2009 in a major exhibit organized
in the space provided by Matador Madrid,
coinciding with ARCO 09.

The Award for Artistic Endeavour in New
Media was announced at the gala event
held on at the inauguration of this exhibit.
The award, honoring work of artists who
play a significant role in the application of
ICT to creativity, was won by the American
artist Laurie Anderson and carried a prize of
€30,000 in cash, plus the sponsorship of an
exhibit or financing of a site-specific event.

Fundacion Telefénica Supports

New Digital and Electronic Artists
Through the VIDA workshops, which
began at the ninth staging of the contest,
Fundacién Telefénica has become the
driving force for training new generations
of artists, technophiles and inventors
interested in the intersection of art,
technology and cognitive sciences.

These workshops were offered for the first
time in 2008 in Mexico Argentina, Chile and
Peru with the participation of 65 students.
They allows new talent and promising
young people to find solutions to their
artistic preocupations, the knowledge
necessary to explore them and sufficient
technological means to carry them out.
Each workshop, debate and project, forges a
wealth of artists who, thanks to support
from Fundacion Telefénica, will advance
their careers and promote this type of art.

Fundacion Telefonica has also been
entrusted with the conservation

and management of Telefénica’s
Historical-Technological Heritage,
considered to be one of most important
in the world. Its pieces and equipment
offer a global vision of the origin and
development of telecommunications
over time. This unique collection is
notable for its size as well as its ability
to show the development of telephone
systems. It offers an informative and
pleasant explanation, specially geared
for small children, at the Museum of
Telecommunications in Spain and at the
Telefénica Memory Nucleus in Brazil.




While their facilities are being renovated
in accordance with the criteria of the
new guidelines for museums, until its
reopening in 2009, the Museum of
Telecommunications continued active

in educational work throughout the past
year. For example, it organized on-site
educational activities at Madrid schools
through Museomovil, a program that has
already involved 35,917 students. In addition,
the museum has remained open on the
Internet, where it has been visited by
more than 90,000 users.

Finally, since 2002 Fundacion Telefonica
has been working with the Virtual
Communications Museum in Europe,
created jointly by the Museum fir
Kommunikation in Frankfurt, Germany
and the Museum of the Fundacao
Portuguesa das Comunicacoes (Portugal).
This is a space where one can make
virtual trips through the history of
European telecommunications from
the last two centuries.

arsVIRTUAL

Created by Fundacion Telefénica in 2000,
this pioneering digital macromuseum
allows Internet users to pay an interactive
3D visit to significant monuments of the
artistic, cultural and historical heritage of
Spain, Latin America and Morocco, thanks to
the great possibilities offered by ICT. The
arsVIRTUAL portal currently has 52 virtual
recreations of emblematic monuments, 18
digitizations and another 8 interactive
multimedia presentations.

At present, one can visit the Monastery of
San Lorenzo El Escorial or La Sagrada Familia
in Barcelona, the Cusco cathedral in Peru or
the Rapa Nui national park on Easter Island
in Chile, or travel through the Mausoleum of
Mohammed V in Morocco. Each of these
virtual visits makes it possible to discover a
vast amount of detail and “secrets”, many of
them not available to the public, with a

high degree of realism.

The newest item in the program in 2008
has been the a new virtual visit to the
Cathedral of Leon, considered by many to
be the best representation of Gothic art

in Spain. Its digitization has included
previously unpublished access to areas
such as the high altar and multi-colored
stained-glass windows that have made
this cathedral so famous. At the same
time, work has continued to recreate the
Cathedral of Seville and the old Roman city
of Emerita Augusta (present-day Mérida)
just as it was at the end of the first century.
This will be finished by the end of 2009.

Proof of the impact of arsVIRTUAL are the
more than 4,500,000 direct visits to its
portal, and indirect visits through other
associated portals such as those of

the National Heritage site, La Sagrada
Familia, Hispania Nostra, Cathedrals,

and Fundacion Telefonica portals from
the Latin American branches.

ArsVIRTUAL to Create the Experimental
Center of @rte and Digital Industry

The project “Plan Avanza” from Spain’s
Ministry of Industry, Tourism and
Commerce is designed to foster optimal
use of ICT. In 2007-2008 Plan Avanza
granted the arsVIRTUAL program a
significant financial subsidy to create
the Experimental Center of @rte and
Digital Industry.

This subsidy was granted as part of

the ministry’s goal to promote projects
and centers focused on the development
of the Information Society, the creation
of digital content or the digitization

of interesting content (artistic, cultural
or from the public sector).

The project’s main purpose is to digitize
graphical material and documentation and
create new virtual visits for more than
twenty collections and emblematic
monuments, relying on the most innovative
virtual reality multimedia technologies.

-l

To learn more about the
arsVIRTUAL program:
www.arsvirtual.com

To learn more about the
perucultural portal:
www.perucultural.org.pe

Digitization of the
Joan Miré Documentary
Collection

One of the more ambitious jobs
undertaken by the Art & Technology
program in 2008 was the digitization

of the valuable collection of documents
in the Joan Mir6 Foundation: 13,000
documents - 8,000 drawings, sketches
and notes and 5,000 items relating to
illustrations of collector-quality books,
dated between 1901 and 1983. Joan Mir6
donated this collection to the Telefénica
himselfin 1976.

Thanks to the agreement between the
two foundations, the project was done
with state-of-the-art scanner provided

by Telefénica Solutions, specially designed
for manuscripts and documents that
cannot be exposed to light or to abrupt
changes of temperature. Aside from
guaranteeing the safe preservation of the
works, this system makes it much easier
for researchers to consult them, for in the
future they will be accessible from the
museum’s library without relying on any
physical files.
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In 2008, Fundacion Telefonica and the
National Museum of Art of Catalonia
(MNAC) (a center housing Catalonian

art from its Roman era until as recently
as the1940s) have renewed their 2005
collaboration agreement to digitize its art
library, thought to be the oldest in Spain.

Collections of magazines more than eighty
years old, special editions of art books

and even a collection of more than 2,000
drawings by Fortuny are just some of

the valuable documents object of this
digitization process. The museum library's
catalogue contains approximately 150,000
entries, including books, magazine articles,
titles of magazines and archive collection.

In 2008, Fundacién Telefonica also
renewed its collaboration agreement

with El Palau de Musica Catalana (Palace
of Catalan Music) initiated six years ago.
It is a question of digitizing approximately
22,000 cards, nearly 12,000 monographs
and 9,000 pieces of choral sheet music,
which make up the collection of the Orfed
Catala Library, a private library specializing
in music and the Modernist period.

Thanks to Fundacion Telefénica, musical
notebooks, opera librettos, letters, etc.,
dating from the 12th century (including
original manuscripts of authors like

Satie, Granados and Albéniz), were made
accessible to the general public. To do this,
Telefénica Solutions used the most modern
methods available, line-by-line scanning
technology, to protect each one of these
works carefully.

In recognition of this effort, El Palau de
la MUsica Catalana awarded Fundacion
Telefénica its Centenary Gold Medal,

in 2008.
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In 2007 and 2008, Fundacién Telefonica
began the process of cataloguing and
digitizing the main archives of the
Espigas Foundation’s Photo Library.

This is a non-profit institution created
to preserve and publicize a variety of
documents on the history of visual arts
in Argentina, Argentinean art worldwide
and international art insofar as it relates
to the country.

This documentation center contains

an important collection of 28,000
photographs, slides, transparencies

and negatives, including reproductions,
artist portraits, photos of exhibits and
institutions and social and biographical
material. As well as digitizing it, the
Fundacion Telefonica has put the database
on the Internet for full public access.

Perucultural is a virtual educational
space consisting of more than 60 web
pages of the principal public and private
institutions linked to artistic, cultural and
intellectual work of in Peru. It offers literary,
cultural and entertainment activities,
contests, debate topics and schedule
information on Peruvian cultural life.

In addition, it offers information related
to pre-Hispanic Peru, since it offers links
to the most important databases in

Peru (libraries, antique photographs,
pre-Hispanic textiles, Mochica

ceramics, etc.).

The portal, created in 1999 and a member
of the World Directory of UNESCO and

of the Inter-American Cultural Policy
Observatory, received a total of 4,037,787
visits in 2008 with 21,906,984 pages
viewed, making it a very important
online resource.

To extend interest in the activities of

Fundacion Telefénica to the largest and

most diverse audience possible,
enhancing their understanding and
appreciation through innovative
educational offerings.

To turn the cultural spaces of the
Foundation into important sites for
dialogue regarding art, new
technologies and creation.

To develop a program of travelling
temporary exhibits, taking these

beyond Telefénica’s cultural spaces and
spreading them throughout Spain and

Latin America in order to reach the
largest possible audience.

To continue supporting research,
production and specialist training
in new technologies among the
artistic community. The goal is for
an increasing number of Spanish
and Latin American artists to
produce contemporary and
multimedia-based art.

To strengthen our relationship
with teachers and students in
order to foster the continued
teaching through art, as this is
an investment in the future.

To strengthen exchange and
collaboration with new organizations,

mainly in Latin America, to extend the
sphere of influence of the foundation’s

cultural spaces.



In addition to the five major programs detailed above, Fundacién Telefénica has
other ICT-based programs that benefit not only the most needy and unprotected
groups but also organizations in the third sector who serve these communities.

RedEAmérica Program in Argentina
Fundacion Telefénica Argentina is a member
of RedEAmérica, a website created in 2002
with 55 corporate foundations and private
Latin American companies. These work
directly or indirectly in basic development
projects aimed at increasing organizational
abilities in communities with limited
resources, in order to help reduce poverty.
Since 2006, members in Argentina have
been developing a program to promote
better local educational opportunities

for children. Many times, the basic rights
of these children have been violated.

The program conducts three projects in
different parts of the country, benefiting
more than 1,700 children and adolescents:
“Building Collective Learning Spaces”,
“Reestablishing Bonds" and the “Cultural
Center for Fairness”.

« More than 94 projects sponsored by
Fundacion Telefénica.

* 1,845,628 direct
participants / beneficiaries.

e 742,000 euros invested.

Linea de Actuacion Project in Brazil

In the last few years, violence has

been a cause of great concern for

society and for the Brazilian Government.
A number of measures are being taken

in an attempt to contain the increase

of crime, robberies, murders and other
illegal activity. However, most of them
only address the response to violence,
instead of its prevention; the Linea de
Actuacion project is different. As a joint
project of Fundacion Telefénica, the Sou
da Pax and the Papel Solidario Institute, it
was set up in the city of Itaquaquecetuba, in
the S3o Paulo region. Among other
activities, this project helps to organize
prevention workshops with young
people and adolescents, with active
community participation. Their results
can be seen not only from a drop in
crime statistics, but also in the local
development in the area.

Huascaran Program in Peru

With the aim of providing Internet
connections to thousands of Peruvian
schools, the Peruvian Ministry of Education
began this project six years ago. Its goal was
to extend educational services to the
poorest and most remote areas of the
country through distance learning
programs. Fundacion Telefénica has been
involved since the start of this program,
installing a technological platform that
supports public educational services.

To date, the Huascaran Program has
benefited more than 1,000 primary

and secondary schools, with more than

1.6 million students.
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SISCODIS (Communication System

for Disabled Users)

Fundacion Telefonica has been working for a
number of years on a communicating
device for people with cerebral palsy. The
project, called SICLA, has two versions. Its
success demonstrated that, among other
things, aiming it at a one particular
disability was a limitation. Thus, Fundacion
Telefonica decided to go one step further
and to work on developing a more
integrated, universal communicator. This
new project, referred to as SISCODIS, is
designed for users with any type of
disability. The program’s first version
(SISCODIS 1.0) was published in 2008, and it
is now available for free in the software
section on the web portal wwwsiscodis.es.

RETADIS Project in Spain

Approval was given in 2008 to continue
with the RETADIS project (“territorial
network of computers adapted for the
disablesd”). RETADIS is part of the

Avanza Plan by the Spanish Ministry of
Industry and its Secretary of State for
Telecommunications and the Information
Society. The first phase of the project,
which ended in 2007, has subsequently
continued, thanks to funding from
Fundacion Telefonica. The purpose of
RETADIS is to set up a territorial network
of computers specially adapted for the
disabled, installed in the offices of 19
associations, one in each Autonomous
Community and in the Autonomous Cities
of Ceuta and Melilla. In order to launch this
project, Fundacion Telefénica drew from its
years of experience in adapting computers
to the needs of people with all types of
disabilities, such as motor and speech
limitations, blindness and visual
deficiencies, deafness, learning problems
and alternative communication issues.

Among the goals of this new phase: to
continue maintaining common elements
on the web, such as the Internet portal

for technical assistance and the User
Assistance Center; to upgrade equipment in
the 19 already existing centers and extend
this by seven new ones in Andalusia, the
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Canary Islands, Castile-La Mancha, Castile
and Leon, Catalonia, the Basque Country
and Galicia; to add a Training Plan with
both face-to-face and online courses,
supported by Telefénica Volunteers.

New Hope in Venezuela

As part of collaboration agreement
between Fundacion Telefénica and the
Venezuelan ProCura Paralysis Foundation,
in 2008 more than 100 wheelchairs were
donated for low-income individuals with

motor disabilities. Each beneficiary receives

a chair appropriate to his physical age,
characteristics and particular mobility
requirements, following a meticulous
study of each case. The handover
ceremonies, held in various regions of
the country, were attended by countless
Telefénica Volunteers. Thanks to this
initiative, to date, more than 2,200
wheelchairs have been donated.

Communications Assistance

for Spanish Aid Workers

Since 1996, Fundacién Telefonica has
been developing various projects to
enhance communications with Spain

for more than 28,000 missionaries

and aid workers doing humanitarian
work across the world, as well as support
different international aid projects.

The 2008 Christmas Campaign for Spanish
aid workers enabled more than 9,000 of
these professionals to communicate with
their families for free during the Christmas
holidays. Emergency Communication Units
for these workers are also part of
Telefonica’s effort.

Fundacion Telefénica Helps Children and
Adolescents at Risk - ANAR in Peru
Telefonica ANAR is a free telephone help
line with national coverage donated by
Fundacion Telefonica. It has been available
to minors in Peru since 1998 as an
information and guidance service, offering
comprehensive psychological, social and
legal advice. This phone line has become
the only method of direct communication
for minors who feel lonely or distressed

or for those who wish to report violence
in the home, drug abuse, suicidal feelings,
child pregnancy, abortion or anorexia

and bulimia, among other social problems.
The calls received, which totaled 14,024

in 2008, are answered by a team of
professionals consisting of psychologists,
social workers and lawyers, who inform,
guide and help children to overcome
situations that may endanger their
physical and emotional well-being.




LBG is a model developped in 1994 by six companies located in the

United Kingdom, with the aim to improve management, knowledge

and measurement regarding their Corporate Community Investment.

It is currently used by more than 200 leader companies worldwide. In 2008,
Telefénica took active part in the establishment of LBG Spain with the aim
to provide a professional status to measure community support activitiy.
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